7/513 Claims Flow Solutions LLC.

() View Claim Summary - File Number: 07022013-1000021
Claim Summary been saved successfully...
Property Damage Specialist
‘ " P.O. Box 2002, Indio
California, United States
92202

Claim Information

Claim Number : C0O13010896

Policy Number :

Insurance Company : Robert Moreno Insurance
Adjuster : Stephanie Brown

Date of Loss : 2013-07-01

Whose Claim : Insured

Owner Name : TAMAURA A MUNTER
Insured Name : TAMAURA A MUNTER
Claimant Name :

Inspection Location : TOW YARD

Appraisal Information

File Number : 07022013-1000021
Appraiser : Colleen Washington
Reimspector : Not Assigned

Loss Type : Collision

Inspection Date : 2013-07-03
Assigned Date/Time :

Assignment Type :  Full Appraisal
ERT (Days) :
Possible Supplement :

Vehicle Information

Year : 2010
Make : Chevrolet
Model : Impala
Sub-model : LT

claimsflowsolutions.com/?sws=claim\iew-summary&id=d4391424-c70a-d657-c00b-51d3422c87e1&status=c3VtbWFyeS1jcmVhdGVk
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7/513 Claims Flow Solutions LLC.

VIN : 2G1WBSEN4A1186646
Plate : 6WCY281

State : California

Milage : 78164

Drivable : No

Primary POI : LT FRONT

Secondary POI: RT FRONT
Vehicle Condition : Good

Interior Condition :

Pant Condition :

Engine :

Repair Information

Recommendation : Repairable
Estimate 1 Total : 1145.32
Estimate 2 Total : 0.00

Estimate 1 Betterment : 124.26
Estimate 2 Betterment :  0.00

Supplement 1 Total : 0.00
Supplement 1 Betterment : 0.00
Supplement 2 Total : 0.00
Supplement 2 Betterment : 0.00
Supplement 3 Total : 0.00
Supplement 3 Betterment : 0.00
Supplement 4 Total : 0.00
Supplement 4 Betterment : 0.00
Subtotal : 1021.06
Deductible : 1000.00
Origmal Net Loss : 21.06
Gross Total : 1021.06

Supplement Net Loss : ~ 0.00

Tire Information

Make :
Size : 225/60/16

claimsflowsolutions.com/?sws=claim\iew-summary&id=d4391424-c70a-d657-c00b-51d3422c87e1&status=c3VtbWFyeS1jcmVhdGVk
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7/513 Claims Flow Solutions LLC.

Tired Depth (in 32nds)

L/F 2/32 R/F 6/32
L/R R/R

Spare :

Shop Information

Shop Name : PARKING AUTHORITY

Address 1 : 220 SOLANO AVE
Address 2 :

City : BAY POINT

State : California

Zip : 94565

Phone Number : 925-261-1180
Fax:

Agreed Price:  No

Federal Tax ID # :
Miscellaneous

Towing Charges : 185
Storage Per Day : 85

Days : 10
Approximate Total : 1035.00
Rental Vehicle : Unknown
Total Rental Potential Cost :

Actual Rental Days :

Actual Rental Amount :

Style :

Claim Remarks

COMPLETED INSPECTION & ESTIMATE OF INSURED VEHICLE AT PARKING AUTHORITY ON
7/3/13. OBSERVED RECOVER THEFT DAMAGE. PARKING AUTHORITY CHARGES §$ 85/ DAY
FOR STORAGE SINCE 6-24-13, TOWING 185. FRONT SUSPENSION ARE OPEN ITEMS
PENDING TEAR-DOWN AND ALIGNMENT RESULTS. THERE IS ADDITIONAL DAMAGE TO
THE VEHICLE THAT WE HAVE LISTED, AS PRIOR UNRELATED DAMAGE DUE WE COULD
NOT GET A HOLD OF OWNER TO GO OVER THE VEHICLE AT TIME OF INSPECTION.
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Date:

Estimate ID: CO13010896

Estimate Version:
Preliminary
Profile ID:

FOR SUPPLEMENTS CALL RICH PEREA 760-275-6795

Damage Assessed By: COLLEEN WASHINGTON

PROPERTY DAMAGE SPECIALIST

PO BOX 2002, INDIO, CA 92202
(760) 275-6795
Fax: (760) 863-5349
Email: pds9593@verizon.net

Appraised For:

STEPHANIE BROWN 714-738-1383 X 2313

*RMIS

7/4/2013 11:34 PM

Condition Code: Good Type of Loss: Comprehensive
Date of Loss: 7/1/2013
Deductible: 1,000.00
File Number: CO13010896
Claim Number: CO13010896
Insured: TAMAURAA MUNTHER
Owner: TAMAURAA MUNTHER
Address: 15 PONCTA CT, SACRAMENTO, CA 95823
Telephone: Home Phone: (510) 499-2269
Mitchell Service: 910565
Description: 2010 Chevrolet Impala LT Vehicle Production Date: 1/10
Body Style: 4D Sed Drive Train: 3.5L Inj 6 Cyl 4A FWD
VIN: 2G1WB5EN4A1186646 License: 6WCY281 CA
Mileage: 78,164
OEM/ALT: O Search Code: None
Color: RED
Options: PASSENGER AIRBAG, DRIVER AIRBAG, POWER DRIVER SEAT, POWER LOCK, POWER WINDOW
POWER STEERING, REAR WINDOW DEFOGGER, MANUAL AIR CONDITION, CRUISE CONTROL
TILT STEERING COLUMN, ANTI-LOCK BRAKE SYS., TRACTION CONTROL, FOG LIGHTS
ALUM/ALLOY WHEELS, REMOTE IGNITION, NAVIGATION SYSTEM, AUXILIARY INPUT
SATELLITE RADIO, FRONT AIR DAM, TINTED GLASS, TRIP COMPUTER, TELEMATIC SYSTEMS
ANTI-THEFT SYSTEM, AUTOMATIC HEADLIGHTS, FRONT SIDE AIRBAG WITH HEAD PROTECTION
SIDE HEAD CURTAIN AIRBAGS, VEHICLE THEFT TRACKING/NOTIFICATION
DAYTIME RUNNING LIGHTS, AM/FM STEREO CD/MP3 PLAYER, FRONT BUCKET SEATS
INTERIOR AIR FILTER, KEYLESS ENTRY SYSTEM, POWER DISC BRAKES
POWER LIFTGATE\TRUNK, STEERING WHEEL MOUNTED CONTROLS
Line Entry Labor Line Item Part Type/ Dollar Labor
Item Number Type Operation Description Part Number Amount Units
1 000413 MCH REMOVE/REPLACE R Lwr Frt Susp Control Arm Assy  -M 22947663 GM PART 172.64 1.2 #
2 931015 MCH* REPAIR SAFETY CHECK Existing 1.0*
3 000499 MCH REMOVE/REPLACE R Inr Steering Tie Rod -M 26021769 GM PART 72.97 2.8 #
4 002467 MCH REMOVE/REPLACE R Otr Steering Tie Rod End -M 26086580 GM PART 118.84 0.3
5 936010 ADD'L COST DETAIL/CLEANUP 75.00 *
6 936012 ADD'L COST Hazardous Waste Disposal 3.00 *
ESTIMATE RECALL NUMBER: 07/04/2013 23:34:37 CO13010896
Mitchell Data Version: OEM: MAY_13_V
Copyright (C) 1994 - 2013 Mitchell International Page 1 of

Software Version:

7.0.485 All Rights Reserved



Date: 7/4/2013 11:34 PM
Estimate ID: CO13010896
Estimate Version: 0

Preliminary
Profile ID: * RMIS
7 900500 BDY * REMOVE/REPLACE LT/FT TIRE 225/60/16 ** QUAL REPL PART 95.00 * 0.0*
8 TIRERACK.COM
9 BETTERMENT TAKEN ON TIRE BASED ON REMAINING
10 THREAD 2/32
11 BETTERMENT - P LT/FT TIRE 225/60/16 %70.00 66.50
12 900500 BDY * REMOVE/REPLACE RT/FT TIRE 25/60/16 ** QUAL REPL PART 95.00 * 0.0*
13 BETTERMENT TAKEN ON TIRE BASED ON REMAINING
14 THREAD 6/32
15 BETTERMENT - P RT/FT TIRE 25/60/16 %50.00 47.50
16 900500 MCH* REMOVE/REPLACE 2 WHEEL ALIGNMENT Sublet 59.95 * 0.0*
17 900500 MCH* REMOVE/REPLACE MOUNT & BALANCE 2@12.50 Sublet 25.00 * 0.0*
* - Judgment Item
# - Labor Note Applies
Prior Damage:
REAR BUMPER, LT 1/4
Estimate Totals
Add'l
Labor Sublet
|. Labor Subtotals Units Rate Amount Amount Totals Il. Part Replacement Summary Amount
Mechanical 5.3 70.00 0.00 0.00 371.00 Taxable Parts 554.45
Sales Tax @ 9.000% 49.90
Non-Taxable Labor 371.00
Non-Taxable Parts 84.95
Labor Summary 5.3 371.00
Total Replacement Parts Amount 689.30
lll. Additional Costs Amount IV. Adjustments Amount
Taxable Costs 78.00 Betterment & Tax 124.26-
Sales Tax @ 9.000% 7.02 Insurance Deductible 1,000.00-
Total Additional Costs 85.02 Customer Responsibility 1,124.26-
. Total Labor: 371.00
. Total Replacement Parts: 689.30
. Total Additional Costs: 85.02
Gross Total: 1,145.32
V. Total Adjustments: 1,124.26-
Net Total: 21.06

This is a preliminary estimate.
Additional changes to the estimate may be required for the actual repair.

ESTIMATE RECALL NUMBER: 07/04/2013 23:34:37 C0O13010896
Mitchell Data Version: OEM: MAY_13_V

Copyright (C) 1994 - 2013 Mitchell International Page 2 of 3
Software Version: 7.0.485 All Rights Reserved



Date: 7/4/2013 11:34 PM
Estimate ID: CO13010896
Estimate Version: 0
Preliminary
Profile ID: * RMIS

Point(s) of Impact
14 Unknown (P), 1 Right Front Corner (S), 11 Left Front Corner (S)

Insurance Co: ROBERT MORENO INSURANCE

Inspection Site: PARKING AUTHORITY
Address: 220 SOLANO AVE
BAY POINT , CA 94565
Inspection Date: 7/3/2013

Body Shop: OWNER CHOICE OF SHOP
***COLLECT ALL FROM OWNER***

"THIS IS NOT AN AUTHORIZATION FOR REPAIR NOR A GUARANTEE OF PAYMENT.
YOU MUST CONTACT THE INSURANCE COMPANY TO CONFIRM COVERAGES AND
PAYMENT. THIS APPRAISAL IS SUBJECT TO REVIEW AND ADJUSTMENT."

***ANY DAMAGE NOT ON THIS ESTIMATE MUST BE REINSPECTED PRIOR TO REPAIR
BY THE APPRAISER. FAILURE TO HAVE REINSPECTION WILL RESULT IN

Pursuant to California Code of Regulations Section 2695.8(qg)

The insurance company named on this damage estimate warrants that all
non-original equipment replacement parts listed herein are of like,
kind, quality, safety, fit and performance as original equipment
manufacturer replacement crash parts.

ESTIMATE RECALL NUMBER: 07/04/2013 23:34:37 C0O13010896
Mitchell Data Version: OEM: MAY_13_V
Copyright (C) 1994 - 2013 Mitchell International Page 3 of 3

Software Version: 7.0.485 All Rights Reserved



Date:
Estimate ID: CO13010896
Unrelated Prior Damage
Estimate Version: 0
Preliminary

Profile ID: * RMIS

FOR SUPPLEMENTS CALL RICH PEREA 760-275-6795

Damage Assessed By: COLLEEN WASHINGTON

PROPERTY DAMAGE SPECIALIST

PO BOX 2002, INDIO, CA 92202
(760) 275-6795
Fax: (760) 863-5349
Email: pds9593@verizon.net

Unrelated Prior Damage

Appraised For: STEPHANIE BROWN 714-738-1383 X 2313

7/4/2013 11:34 PM

Condition Code: Good Type of Loss: Comprehensive
Date of Loss: 7/1/2013
File Number: CO13010896
Claim Number: CO13010896
Insured: TAMAURAA MUNTHER
Owner: TAMAURAA MUNTHER
Address: 15 PONCTA CT, SACRAMENTO, CA 95823
Telephone: Home Phone: (510) 499-2269
Mitchell Service: 910565
Description: 2010 Chevrolet Impala LT Vehicle Production Date: 1/10
Body Style: 4D Sed Drive Train: 3.5L Inj 6 Cyl 4A FWD
VIN: 2G1WB5EN4A1186646 License: 6WCY281 CA
Mileage: 78,164
OEM/ALT: O Search Code: None
Color: RED

Options: PASSENGER AIRBAG, DRIVER AIRBAG, POWER DRIVER SEAT, POWER LOCK, POWER WINDOW
POWER STEERING, REAR WINDOW DEFOGGER, MANUAL AIR CONDITION, CRUISE CONTROL
TILT STEERING COLUMN, ANTI-LOCK BRAKE SYS., TRACTION CONTROL, FOG LIGHTS
ALUM/ALLOY WHEELS, REMOTE IGNITION, NAVIGATION SYSTEM, AUXILIARY INPUT
SATELLITE RADIO, FRONT AIR DAM, TINTED GLASS, TRIP COMPUTER, TELEMATIC SYSTEMS
ANTI-THEFT SYSTEM, AUTOMATIC HEADLIGHTS, FRONT SIDE AIRBAG WITH HEAD PROTECTION
SIDE HEAD CURTAIN AIRBAGS, VEHICLE THEFT TRACKING/NOTIFICATION
DAYTIME RUNNING LIGHTS, AM/FM STEREO CD/MP3 PLAYER, FRONT BUCKET SEATS
INTERIOR AIR FILTER, KEYLESS ENTRY SYSTEM, POWER DISC BRAKES
POWER LIFTGATE\TRUNK, STEERING WHEEL MOUNTED CONTROLS

Line Entry Labor Line Item Part Type/ Dollar Labor
Item Number Type Operation Description Part Number Amount Units
ESTIMATE RECALL NUMBER: 07/04/2013 23:34:37 CO13010896
Mitchell Data Version: OEM: MAY_13_V
Copyright (C) 1994 - 2013 Mitchell International Page 1 of

Software Version:

7.0.485 All Rights Reserved



Date:
Estimate ID: CO13010896
Unrelated Prior Damage
Estimate Version: 0

7/4/2013 11:34 PM

Preliminary
Profile ID: * RMIS
1 002218 BDY REPAIR L Section Quarter Panel 2.0%#
2 AUTO REF REFINISH L Quarter Panel Outside C 24
3 AUTO REF REFINISH L Add For Pillar C 0.5
4 AUTO BDY OVERHAUL Rear Bumper Assy 19 #
5 001841 BDY REMOVE/REPLACE Rear Bumper Cover 19120960 GM PART 496.25 INC #
6 AUTO REF REFINISH Rear Bumper Cover C 29
7 AUTO REF ADD'L OPR Clear Coat 1.7
8 AUTO ADD'L COST Paint/Materials 262.50 *
* - Judgment Item
# - Labor Note Applies
C - Included in Clear Coat Calc
Prior Damage:
REAR BUMPER, LT 1/4
Estimate Totals
Add'l
Labor Sublet
. Labor Subtotals Units Rate Amount Amount Totals Il. Part Replacement Summary Amount
Body 3.9 70.00 0.00 0.00 273.00 Taxable Parts 496.25
Refinish 7.5 70.00 0.00 0.00 525.00 Sales Tax @ 9.000% 44.66
Non-Taxable Labor 798.00 Total Replacement Parts Amount 540.91
Labor Summary 11.4 798.00
lll. Additional Costs Amount IV. Adjustments Amount
Taxable Costs 262.50 Total Adjustments: 0.00
Sales Tax @ 9.000% 23.63
Total Additional Costs 286.13
Paint Material Method: Rates
Init Rate = 35.00 , Init Max Hours = 99.9, Addl Rate = 0.00
L. Total Labor: 798.00
. Total Replacement Parts: 540.91
L. Total Additional Costs: 286.13
Gross Total: 1,625.04
Iv. Total Adjustments: 0.00
Unrelated Damage Net Total: 1,625.04

This is a preliminary estimate.

Additional changes to the estimate may be required for the actual repair.

ESTIMATE RECALL NUMBER: 07/04/2013 23:34:37 CO13010896

Mitchell Data Version: OEM: MAY_13_V

Software Version: 7.0.485

Copyright (C) 1994 - 2013 Mitchell International

All Rights Reserved

Page 2 of 3



Date: 7/4/2013 11:34 PM
Estimate ID: CO13010896
Unrelated Prior Damage
Estimate Version: 0
Preliminary
Profile ID: * RMIS

Point(s) of Impact
14 Unknown (P), 1 Right Front Corner (S), 11 Left Front Corner (S)

Insurance Co: ROBERT MORENO INSURANCE

Inspection Site: PARKING AUTHORITY
Address: 220 SOLANO AVE
BAY POINT , CA 94565
Inspection Date: 7/3/2013

Body Shop: OWNER CHOICE OF SHOP

ESTIMATE RECALL NUMBER: 07/04/2013 23:34:37 CO13010896
Mitchell Data Version: OEM: MAY_13_V

Copyright (C) 1994 - 2013 Mitchell International Page 3 of 3
Software Version: 7.0.485 All Rights Reserved









* MFD BY GENERAL MOTORS OF CANADA LTD
GUWR GAWR FRT GAWR AR
010 2056 KG 1117 KG 939 KG
4534 LB 2463 L8 207118

CONFORMS TO ALL APPLICABLE U.S. FEDERAL MOTOR
ETY, BUMPER, AND THEFT PREVENTION STANDARDS IN
THE DATE OF MANUFACTURE SHOWN ABOVE. ,

NAA1186646  TvPe: pass cAR
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