7/8/13

Claims Flow Solutions LLC.

,;_j View Claim Summary - File Number: 07022013-100004
Claim Summary been saved successfully...

' Property Damage Specialist

A

P.O. Box 2002, Indio

California, United States
92202

Claim Information

Claim Number :
Policy Number :
Insurance Company :
Adjuster :

Date of Loss :
Whose Claim :
Owner Name :

Insured Name :

Claimant Name :

Inspection Location :

CO13010837

Robert Moreno Insurance
Lorena Bautista
2013-06-28

Insured

FILIPAU SEEI SCOTT
FILIPAU SEEI SCOTT

CONTRERAS AUTO

Appraisal Information

File Number :
Appraiser :
Remspector :

Loss Type :
Inspection Date :
Assigned Date/Time :

Assignment Type :
ERT (Days) :

Possible Supplement : yes

07022013-100004
Roberta Kear

Not Assigned
Collision

2013-07-02
2013-06-28 19:00:00
Full Appraisal

11

Vehicle Information

Year : 2009
Make : Nissan
Model : Altima
Sub-model : 3.5se

www.claimsflowsol utions.com/?sws=claim\iew-summary&id=c 1f298b4-7368-ac97-03d5-51d27e940e35&status=c3VtbWF yeS 1jcmVhdGVk
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7/8/13 Claims Flow Solutions LLC.

VIN : IN4ABL21E69C177398
Plate : 6XJA688

State : California

Milage :

Drivable : No

Primary POI : REAR

Secondary POI :

Vehicle Condition : Good

Interior Condition : GOOD
Pamnt Condition: GOOD

Engine : 3.5L6 CYL

Repair Information

Recommendation : Repairable
Estimate 1 Total : 7895.61
Estimate 2 Total : 0.00

Estimate 1 Betterment :  0.00
Estimate 2 Betterment :  0.00

Supplement 1 Total : 0.00
Supplement 1 Betterment : 0.00
Supplement 2 Total : 0.00
Supplement 2 Betterment : 0.00
Supplement 3 Total : 0.00
Supplement 3 Betterment : 0.00
Supplement 4 Total : 0.00
Supplement 4 Betterment : 0.00
Subtotal : 7895.61
Deductible : 500.00
Origmnal Net Loss : 7395.61
Gross Total : 7895.61

Supplement Net Loss : ~ 0.00

Tire Information

Make : BRIDGESTONE
Size :
Tired Depth (in 32nds)

www.claimsflowsol utions.com/?sws=claim\iew-summary&id=c 1f298b4-7368-ac97-03d5-51d27e940e35&status=c3VtbWF yeS 1jcmVhdGVk
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7/8/13 Claims Flow Solutions LLC.

L/F R/F
L/R R/R
Spare :

Shop Information

Shop Name : CONTRERAS

Address 1 : 310 S CATALINA ST
Address 2 :

City : LOS ANGELES

State : California

Zip : 90020

Phone Number : 213-252-9044

Fax: 213-252-9563

Agreed Price:  Yes
Federal Tax ID # : 20-8018087

Miscellaneous

Towing Charges :

Storage Per Day :

Days :

Approximate Total : 0.00
Rental Vehicle : Unknown
Total Rental Potential Cost :

Actual Rental Days :

Actual Rental Amount :

Style :
Claim Remarks

ESTIMATE AT 47% OF ACV

7/2/2013 -  INSPECTED THE INSURED'S 2009 NISSAN ALTIMA AT CONTRERAS AUTO BODY,
310 S CATALINA ST, LOS ANGELES AT APPROX 12:35 PM. SHOP CONTACT WAS DAVID.

I NOTED DAMAGE TO THE REAR OF THE VEHICLE. APPROX REPAIR TIME IS 11 DAYS & THE
VEHICLE IS NOT DRIVABLE.

www.claimsflowsol utions.com/?sws=claim/\iew-summary&id=c1f298b4- 7368-ac97-03d5-51d27e940e358&status=c3Vtb WF yeS1jcmVhdGVk 3/4



7/8/13 Claims Flow Solutions LLC.

POI WAS A MODERATE TO HARD IMPACT TO THE REAR OF THE VEHICLE WITH NO AIRBAG
DEPLOYMENT.

LKQ/QRP SEARCH DID FIND PARTS FOR THIS VEHICLE BUT OEM PARTS WERE MORE COST
EFFECTIVE. OEM PARTS WERE USED IN THE ESTIMATE.

I ADDED A FRAME PULL TO THE ESTIMATE TO PULL & SQUARE THE REAR UNIBODY PRIOR
TO REPLACEMENT.

I ADDED A 4 WHEEL ALIGNMENT TO THE ESTIMATE DUE TO THE FRAME PULL TO THE
REAR UNIBODY & FRAME.

I HAD GOOD ACCESS TO THE INTERIOR OF THE TRUNK AND RAIL AS THE REAR WAS WIDE
OPEN. I WAS ABLE TO GET INTO THE TRUNK AND SEE BOTH RAILS AND THE FLOOR,
THERE WAS NO SIGNIFICANT DAMAGE (BENDS OR KINKS) TO THE AREA. | WENT OVER
THE FLOOR AND RAILS WITH THE SHOP AND WE AGREED THAT THE PULL AND MINOR
REPAIR TO THE FLOOR WAS ALL THAT WOULD BE REQUIRED AS THE IMPACT WAS A HIGH
IMPACT.

NO UPD WAS NOTED TO THE VEHICLE.

NO BETTERMENT WAS APPLIED. NO TOW BILL.

NO STORAGE CHARGES WERE APPLIED.

SHOP IS CONTRERAS AUTO BODY, TIN 20-8018087, I NEGOTIATED LABOR RATES WITH THE
SHOP ACCEPTABLE FOR THE TYPE OF SHOP & THE AREA.

OPEN ITEMS INCLUDE POSSIBLE ADDITIONAL DAMAGE AFTER TEARDOWN.
THIS VEHICLE IS REPAIRABLE.

I EMAILED A COPY OF THIS ESTIMATE TO THE SHOP AT DARBAIZ(@YAHOO.COM

www.claimsflowsol utions.com/?sws=claim/\iew-summary&id=c1f298b4- 7368-ac97-03d5-51d27e940e358&status=c3Vtb WF yeS1jcmVhdGVk 4/4



Date: 7/8/2013 12:54 PM
Estimate ID: CO13010837
Estimate Version: 0
Preliminary

Profile ID: * PDS

FOR SUPPLEMENTS CALL RICH PEREA, 760-275-6795 OR EMAIL
PDS9593@VERIZON.NET

Damage Assessed By: Roberta Kear

Property Damage Specialist

P.O. BOX 3237, INDIO, CA 92201
(760) 275-6795
Fax: (760) 863-5349
Email: PDS9593@VERIZON.NET

Appraised For: ROBERT MORENO INSURANCE - LORENA BAUTISTA

Condition Code: Good Type of Loss: Collision
Date of Loss:  6/28/2013
Deductible: 500.00
File Number: CO13010837
Claim Number: CO13010837
Insured: FILIPAU SCOTT
Owner: FILIPAU SCOTT
Address: 4832 CHALLEN AVE, RIVERSIDE, CA 92503
Telephone: Work Phone: (951) 689-0202 Home Phone: (951) 264-0419
Mitchell Service: 910825
Description: 2009 Nissan Altima 3.5 SE Vehicle Production Date: 3/09
Body Style: 4D Sed Drive Train: 3.5L Inj 6 Cyl AT FWD
VIN: 1N4BL21E69C177398 License: 6XJA688 CA
Mileage: 59,688
OEM/ALT: A Search Code: None
Color: BLUE MET
Options: PASSENGER AIRBAG, DRIVER AIRBAG, POWER DRIVER SEAT, POWER LOCK, POWER WINDOW
REAR WINDOW DEFOGGER, MANUAL AIR CONDITION, CRUISE CONTROL, TILT STEERING COLUMN
TELESCOPIC STEERING COLUMN, ANTI-LOCK BRAKE SYS., TRACTION CONTROL, FOG LIGHTS
ALUM/ALLOY WHEELS, AUXILIARY INPUT, LEATHER STEERING WHEEL
AUTOMATIC TRANSMISSION, FRONT AIR DAM, TINTED GLASS, TRIP COMPUTER
VARIABLE ASSISTED STEERING, SIDE AIRBAGS, ANTI-THEFT SYSTEM
AUTOMATIC HEADLIGHTS, SIDE HEAD CURTAIN AIRBAGS, AM/FM STEREO CD
DRIVER SEAT WITH POWER LUMBAR SUPPORT, FRONT BUCKET SEATS, INTERIOR AIR FILTER
KEYLESS ENTRY SYSTEM, POWER DISC BRAKES, POWER HEATED EXTERIOR MIRRORS
POWER LIFTGATE\TRUNK, REAR WINDOW DIVERSITY ANTENNA
STEERING WHEEL AUDIO CONTROLS, STEERING WHEEL MOUNTED CONTROLS
SUNROOF/MOONROOF (POWER)
Line Entry Labor Line ltem Part Type/ Dollar Labor
ltem Number Type Operation Description Part Number Amount Units
Air Bag System
1 000405 MCH REMOVE/REPLACE Disable & Enable Air Bag System  -M INC
000406 MCH REMOVE/REPLACE Air Bag System Diagnosis -M 0.5 #
Body Components
3 931105 BDY * REPAIR FOUR WHEEL ALIGNMENT Sublet 79.95 * 0.0*
Air Bag System
4 000193 MCH REMOVE/INSTALL R Air Bag Side Curtain Module -M Existing INC #r
Rocker/Pillars/Floor
5 001875 REF BLEND R Roof Rail C 0.6 #
MANUAL ENTRIES
6 900500 REF * REFINISH/REPAIR BLEND RIGHT ROCKER PANEL Existing 0.5*

ESTIMATE RECALL NUMBER: 07/08/2013 12:54:12 CO13010837

Mitchell Data Version:

Software Version:

OEM: MAY_13_V
MAPP:MAY_13_V
7.0.485

Copyright (C) 1994 - 2013 Mitchell International
All Rights Reserved
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32
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38
39
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M
42
43

44
45
46
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48
49
50
51
52
53
54
55
56

001962
001963
000823
000829

001880
001306
001314
001894
001902
002301

001449
001910

001504

001511
001528

001530

001566

003311

001599
001605

002498

001607
001608
001611
002633

002277

001720

003229
001745
001746
001749
001750
001751
003236

BDY
BDY
BDY
BDY

BDY

BDY
REF
BDY
BDY
BDY
BDY

BDY
BDY

GLS

REF
BDY
REF
REF
REF
MCH
BDY
REF
BDY

BDY
REF
REF
BDY
BDY
BDY
REF
BDY
REF
BDY
BDY
BDY
BDY

BDY
REF
REF
BDY

REF
BDY
BDY
BDY
BDY
BDY
BDY
BDY

REMOVE/INSTALL
REMOVE/INSTALL
REMOVE/INSTALL
REMOVE/INSTALL

REMOVE/INSTALL

REPAIR

REFINISH
REMOVE/INSTALL
REMOVE/INSTALL
REMOVE/INSTALL
REMOVE/INSTALL

REMOVE/INSTALL
REMOVE/INSTALL

REMOVE/REPLACE

BLEND
REMOVE/REPLACE
REFINISH
REFINISH
REFINISH
REMOVE/REPLACE
REMOVE/REPLACE
REFINISH
REMOVE/INSTALL

REMOVE/REPLACE
REFINISH
REFINISH
REMOVE/REPLACE
REMOVE/INSTALL
REMOVE/REPLACE
REFINISH
REMOVE/REPLACE
REFINISH
REMOVE/REPLACE
REMOVE/REPLACE
REMOVE/REPLACE
REMOVE/REPLACE

REMOVE/REPLACE
REFINISH
REFINISH

REPAIR

REFINISH/REPAIR
REMOVE/INSTALL
REMOVE/INSTALL
REMOVE/INSTALL
REMOVE/INSTALL
REMOVE/INSTALL
REMOVE/INSTALL
REMOVE/INSTALL

Rocker/Pillars/Floor

R Rocker Moulding
L Rocker Moulding
R Frt Otr Rocker Scuff Plate
R Rear Otr Rocker Scuff Plate

Rear Seat
Rear Seat Assy

Rear Door
R Rear Door Repair Panel
R Rear Door Outside
R Rear Otr Belt Moulding
R Rear Door Trim Panel
R Rear Door Handle
R Rear Otr Door Handle

Roof
R Frt Roof Drip Rail Moulding
Roof Headliner
Back Window

Back Window Glass

SAFELITE AUTO GLASS 800-800-2727

_Quarter Panel _
L Quarter Panel Outside
R Quarter Outer Panel
R Quarter Panel Outside
R Quarter Panel Edge
R Add For Pillar

R Add To R&I/R&R Side Curtain Air Bags-M

R Quarter Rear Corner Panel
R Corner Panel
R Rear Quarter Trim Panel
Luggage Lid
Luggage Lid Panel
Luggage Lid Outside
Luggage Lid Underside
Rear Add w/Spoiler
Luggage Lid Opening Weatherstrip
Luggage Lid Spoiler
Spoiler
Luggage Lid Moulding
Moulding
Luggage Lid Adhesive Emblem
Luggage Lid Adhesive Nameplate
Luggage Lid Adhesive Nameplate
Luggage Lid Adhesive Nameplate
Rear Body
Rear Body Panel
Rear Body Panel
Add For Jambs & Inside
Rear Body Floor Pan
REPAIR AT WELD AREA
Rear Body Floor Pan
Rear Body Trim Panel
R Rear Body Side Trim Panel
L Rear Body Side Trim Panel
Rear Body Carpet
Rear Body Spare Wheel Well Cover
L Rear Body Partition Board
Keyless Entry Antenna
Rear Lamps

ESTIMATE RECALL NUMBER: 07/08/2013 12:54:12 CO13010837

Mitchell Data Version:

Software Version:

OEM: MAY_13_V
MAPP:MAY_13_V
7.0.485

Copyright (C) 1994 - 2013 Mitchell International

All Rights Reserved

Date:

Estimate Version:
Preliminary
Profile ID:

Existing
Existing

Existing

Existing

** QUAL REPL PART

78100-JA030

78140-JA030
Existing

84300-JA035

Existing
96030-JA11E

84810-ZN52E

84890-JA000
84895-JA000
84896-JA300
84897-JA00A

G9110-JAOAA

Existing

Existing
Existing
Existing
Existing
Existing
Existing
Existing

7/ 8/2013 12:54 PM
Estimate ID: CO13010837

0

*PDS

0.4
0.4
0.2 #r
INC #r

INC

2.0 #
C 21
0.3
INC
INC #
0.9 #

0.2 #r
35

401.75 * INC #

C 09
618.50 15.0 #
C 17
C 05
C 05
08 #
44.50 0.5 #
C 05
INC r

d568.43 1.3
C 18
C 141
0.2

INC r

320.90 INC #
C 1.2

93.13 INC #
C 05
24.48 0.1
26.57 0.1
26.57 0.1
26.57 0.1

393.35 5.7 #
C 1.6
1.0

2.0 #

0.5*
INC
INC

0.3

- = = = ==

0.2 #r
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80
81
82
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84
85

86

87
88

89

001927
001753
001754

001929
002637
001930
001784

001792
001785
001786
001789

936012

900500
900500

936014
936016

933006
933035

933003
933004
933005
933017

933018

900500
900500

933024

900500
900500

BDY
BDY
BDY

BDY
BDY
BDY
BDY
REF
BDY
BDY
BDY
BDY

BDY *
BDY *

FRM
FRM

REF
BDY *
BDY
BDY
BDY *

BDY *

BDY *
MCH *

GLS

BDY *
BDY *

REMOVE/INSTALL
REMOVE/REPLACE
REMOVE/REPLACE

REMOVE/INSTALL
REMOVE/INSTALL
OVERHAUL
REMOVE/REPLACE
REFINISH
REMOVE/REPLACE
REMOVE/REPLACE
REMOVE/REPLACE
REMOVE/REPLACE

ADD'L COST

REMOVE/REPLACE
REPAIR

ADD'L COST
ADD'L COST

ADD'L OPR
ADD’'L OPR

ADD’'L OPR
ADD'L OPR
ADD’L OPR
ADD'L OPR
ADD’L OPR
ADD’L OPR

REPAIR
REPAIR

ADD'L OPR

REMOVE/REPLACE
REMOVE/REPLACE

ADD'L COST

* - Judgment ltem

# - Labor Note Applies
d - Discontinued by the Manufacturer

C - Included in Clear Coat Calc

r - CEG R&R Time Used For This Labor Operation

L Rear Combination Lamp
R Rear Combination Lamp Assembly
L Rear Combination Lamp Assembly
Rear Bumper
Rear Bumper Cover
L Rear Mudguard
Rear Bumper Assy
Rear Bumper Cover
Rear Bumper Cover
Rear Bumper Impact Absorber
Rear Bumper Reinforcement Bar
R Rear Bumper Reinf Bracket
R Rear Bumper Bracket
Additional Costs & Materials
Hazardous Waste Disposal
MANUAL ENTRIES
SEAM SEALER
ROPE WINDSHIELD
Additional Costs & Materials
Flex Additive
Weld Thru Primer
Additional Operations
FRAME/RACK SET UP
UNIBODY PULL
PULL & SQ RT REAR UNIBODY
Clear Coat
Tint Color
Undercoating
Restore Corrosion Protection
Finish Sand And Buff
.5 PER PANEL 2.5 MAX - 4 PANELS
Mask For Overspray
MANUAL ENTRIES
PULL BACK CARPETING
PULL BACK WIRING
Additional Operations
BROKEN GLASS CLEANUP
MANUAL ENTRIES
Mask Jambs for primer
Cover Car Interior
Additional Costs & Materials
Paint/Materials

ESTIMATE RECALL NUMBER: 07/08/2013 12:54:12 CO13010837

Mitchell Data Version:

Software Version:

OEM: MAY_13_V
MAPP:MAY_13_V
7.0.485

Copyright (C) 1994 - 2013 Mitchell International
All Rights Reserved

Date:

Estimate Version:
Preliminary
Profile ID:

26550-ZN50A
26555-ZN50A

85022-JA040

85090-JA00A
85032-JA00B
85210-JA00A
85220-JA01A

** QUAL REPL PART
Existing

Existing
Existing

** QUAL REPL PART
** QUAL REPL PART

7/ 8/2013 12:54 PM
Estimate ID: CO13010837

0

*PDS

INC
139.78 INC
139.79 INC
INC
0.2
0.7
324.34 INC
C 25
78.04 INC
252.06 INC
64.57 0.2
36.33 INC
3.00 *
8.00 * 0.0*
0.3*
8.00 *
10.00 *
2.0*
2.0*
3.6
0.5*
0.5*
8.00 *
2.0*
5.00 * 0.3*
0.5*
0.5*
0.5*
250 * 0.2*
2,50 * 0.2*
717.40 *
Page 3 of
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Date:

7/ 8/2013 12:54 PM

Estimate ID: CO13010837

Estimate Version: 0
Preliminary
Profile ID: *PDS
Estimate Totals
Add'l
Labor Sublet
. Labor Subtotals Units Rate Amount Amount Totals Il. Part Replacement Summary __ Amount
Body 39.1 44.00 13.00 79.95 1,813.35 Taxable Parts 3,592.66
Refinish 211 44.00 0.00 0.00 928.40 Sales Tax @ 9.000% 323.34
Glass 0.5 44.00 0.00 0.00 22.00
Frame 4.0 60.00 0.00 0.00 240.00 Total Replacement Parts Amount 3,916.00
Mechanical 1.8 95.00 0.00 0.00 171.00
Non-Taxable Labor 3,174.75
Labor Summary 66.5 3,174.75
lll. Additional Costs M IV. Adjustments M
Taxable Costs 738.40 Insurance Deductible 500.00-
Sales Tax @ 9.000% 66.46
Customer Responsibility 500.00-
Total Additional Costs 804.86
Paint Material Method: Rates
Init Rate = 34.00 , Init Max Hours = 99.9, Addl Rate = 0.00
I Total Labor: 3,174.75
Il Total Replacement Parts: 3,916.00
il Total Additional Costs: 804.86
Gross Total: 7,895.61
Iv. Total Adjustments: 500.00-
Net Total: 7,395.61

Point(s) of Impact
6 Rear Center (P)

Insurance Co:

This is a preliminary estimate.

Additional changes to the estimate may be required for the actual repair.

ROBERT MORENO INSURANCE SERVICES

Address: P.0.BOX 5185
FULLERTON, CA 92838

Telephone: (714) 578-3366

Fax Phone: (714) 738-5035

Inspection Site: CONTRERAS AUTO
Address: 310 S CATALINA ST
LOS ANGELES, CA 90020
Body Shop: CONTRERAS AUTO
Address: 310 S CATALINA ST
LOS ANGELES, CA 90020
Telephone: (213) 252-9044
Fax Phone: (213) 252-9563
State Lic. No: TIN 20-80180867

ESTIMATE RECALL NUMBER: 07/08/2013 12:54:12 CO13010837
Mitchell Data Version: OEM: MAY_13_V

Software Version:

MAPP:MAY_13_V
7.0.485

Copyright (C) 1994 - 2013 Mitchell International
All Rights Reserved
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Date: 7/8/2013 12:54 PM
Estimate ID: CO13010837
Estimate Version: 0
Preliminary
Profile ID: * PDS

"THIS IS NOT AN AUTHORIZATION FOR REPAIR NOR A GUARANTEE OF PAYMENT.
YOU MUST CONTACT THE INSURANCE COMPANY TO CONFIRM COVERAGES AND
PAYMENT. THIS APPRAISAL IS SUBJECT TO REVIEW AND ADJUSTMENT."

ESTIMATE RECALL NUMBER: 07/08/2013 12:54:12 C0O13010837
Mitchell Data Version: OEM: MAY_13_V

MAPP:MAY_13_V Copyright (C) 1994 - 2013 Mitchell International Page 5 of 5
Software Version: 7.0.485 All Rights Reserved
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