7/8/13

Claims Flow Solutions LLC.

,;_j View Claim Summary - File Number: 07022013-100007
Claim Summary been saved successfully...

' Property Damage Specialist

A

P.O. Box 2002, Indio

California, United States
92202

Claim Information

Claim Number :
Policy Number :
Insurance Company :
Adjuster :

Date of Loss :
Whose Claim :
Owner Name :

Insured Name :

Claimant Name :

Inspection Location :

C0O13010409

Robert Moreno Insurance
Kyle Sakazaki
2013-06-13

Claimant

VIRGINA FERNANDEZ
HUY TANG

VIRGINA FERNANDEZ
CLAIMANT RESIDENCE

Appraisal Information

File Number :
Appraiser :
Remspector :

Loss Type :
Inspection Date :
Assigned Date/Time :

Assignment Type :
ERT (Days) :

07022013-100007
Roberta Kear

Not Assigned
Collision

2013-07-03
2013-07-02 19:00:00
Full Appraisal

2

Possible Supplement :

Vehicle Information

Year : 2007
Make : Chevrolet
Model : Malibu
Sub-model : LT

www.claimsflowsol utions.com/?sws=claim\view-summary&id=c1c6fb53-529d- 3c80-930e-51d281721cac&status=c3VtbWF yeS1jcmVhdGVk
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7/8/13 Claims Flow Solutions LLC.

VIN : 1G1ZT58N77F209876
Plate : 6KSX518

State : California

Milage : 68283

Drivable : Yes

Primary POI : REAR
Secondary POI: FRONT
Vehicle Condition : Good

Interior Condition : GOOD
Pamnt Condition: GOOD

Engine : 3.5L6 CYL

Repair Information

Recommendation : Repairable
Estimate 1 Total : 692.07
Estimate 2 Total : 0.00

Estimate 1 Betterment :  0.00
Estimate 2 Betterment :  0.00

Supplement 1 Total : 0.00
Supplement 1 Betterment : 0.00
Supplement 2 Total : 0.00
Supplement 2 Betterment : 0.00
Supplement 3 Total : 0.00
Supplement 3 Betterment : 0.00
Supplement 4 Total : 0.00
Supplement 4 Betterment : 0.00
Subtotal : 692.07
Deductible : 0.00
Origmnal Net Loss : 692.07
Gross Total : 692.07

Supplement Net Loss : ~ 0.00

Tire Information

Make : BRIDGESTONE
Size :
Tired Depth (in 32nds)

www.claimsflowsol utions.com/?sws=claim\view-summary&id=c1c6fb53-529d- 3c80-930e-51d281721cac&status=c3VtbWF yeS1jcmVhdGVk



7/8/13 Claims Flow Solutions LLC.

L/F R/F
L/R R/R
Spare :

Shop Information

Shop Name : NO SHOP INFORMATION
Address 1 :

Address 2 :

City :

State :

Zip :

Phone Number :

Fax:

Agreed Price :

Federal Tax ID # :

Miscellaneous

Towing Charges :

Storage Per Day :

Days :

Approximate Total :

Rental Vehicle : Unknown
Total Rental Potential Cost :

Actual Rental Days :

Actual Rental Amount :

Style :
Claim Remarks

7/3/2013 - I INSPECTED THE CLAIMANT'S 2007 CHEVROLET MALIBU LT AT THE CLAIMANT'S
RESIDENCE, 673 CLELA AVE, LOS ANGELES AT APPROX 11:45 AM. CONTACT WAS WITH
THE CLAIMANT VIRGINIA.

I NOTED DAMAGE TO BOTH THE FRONT & REAR OF THE VEHICLE. APPROX REPAIR TIME IS
2 DAYS & THE VEHICLE IS DRIVABLE.

POI#1 WAS A MINOR TO MODERATE IMPACT TO THE REAR OF THE VEHICLE.

www.claimsflowsol utions.com/?sws=claim/iew-summary&id=c1c6fb53-529d-3c80-930e-51d281721cac&status=c3VtbWF yeS1jcmVhdGVk 3/4



7/8/13 Claims Flow Solutions LLC.

CUSTOMER STATED THAT SHE WAS PUSHED INTO ANOTHER VEHICLE AND THE FRONT
WAS A MINOR TO MODERATE IMPACT TO THE FRONT OF THE VEHICLE WITH NO AIRBAG
DEPLOYMENT. I WROTE A UPD ESTIMATE FOR THE FRONT OF CUSTOMER'S VEHICLE AS I
NEED ADJUSTER TO CONFIRM THAT FRONT BUMPER IS RELATED.

LKQ/QRP SEARCH FOUND A REAR BUMPER ASSY AT LKQ OF SOCAL, 800-525-3667, REF
#99501979.

NO BETTERMENR WAS APPLIED. NO TOW BILL.
NO SHOP INFORMATION.

OPEN ITEMS INCLUDE SHOP LABOR RATES, EXPENSES, DETRIM & POSSIBLE ADDITIONAL
DAMAGE AFTER TEARDOWN.

THIS VEHICLE IS REPAIRABLE.
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Date:

Estimate Version: 0
Preliminary

Profile ID: * PDS

FOR SUPPLEMENTS CALL RICH PEREA, 760-275-6795 OR EMAIL
PDS9593@VERIZON.NET

Damage Assessed By: Roberta Kear

Property Damage Specialist

P.O. BOX 3237, INDIO, CA 92201
(760) 275-6795
Fax: (760) 863-5349
Email: PDS9593@VERIZON.NET

Appraised For: ROBERT MORENO INSURANCE KYLE SAKAZAKI

7/ 8/2013 03:16 PM
Estimate ID: CO13010409-C

Condition Code: Good Type of Loss: Property Damage
Date of Loss: 6/13/2013
Deductible: NONE
File Number: CO13010409-C
Claim Number: CO13010409-C
Insured: TANG HUY
Claimant: VIRGINIA FERNANDEZ
Address: 673 CLELA AVE, LOS ANGELES, CA 90023
Telephone: Home Phone: (562) 230-8059
Owner: VIRGINIA FERNANDEZ
Address: 673 CLELA AVE, LOS ANGELES, CA 90023
Telephone: Home Phone: (562) 230-8059 Cell Phone: (323) 264-8851
Mitchell Service: 910161
Description: 2007 Chevrolet Malibu LT
Body Style: 4D Sed Drive Train: 3.5L Inj 6 Cyl 4A FWD
VIN: 1G1ZT58N77F209876 License: 6KSX518 CA
Mileage: 68,283
OEM/ALT: A Search Code: None
Color: GRAY MET
Options: PASSENGER AIRBAG, DRIVER AIRBAG, POWER DRIVER SEAT, POWER LOCK, POWER WINDOW
REAR WINDOW DEFOGGER, MANUAL AIR CONDITION, CRUISE CONTROL, TILT STEERING COLUMN
TELESCOPIC STEERING COLUMN, ANTI-LOCK BRAKE SYS., TRACTION CONTROL
LEATHER STEERING WHEEL, FRONT AIR DAM, TINTED GLASS, VARIABLE ASSISTED STEERING
ANTI-THEFT SYSTEM, AUTOMATIC HEADLIGHTS, SIDE HEAD CURTAIN AIRBAGS
DAYTIME RUNNING LIGHTS, AM/FM STEREO CD, FRONT BUCKET SEATS
KEYLESS ENTRY SYSTEM, POWER DISC BRAKES, POWER LIFTGATE\TRUNK
STEERING WHEEL AUDIO CONTROLS
Line Entry Labor Line ltem Part Type/ Dollar Labor
ltem Number Type Operation Description Part Number Amount Units
__Rear Bumper
1 001649 BDY OVERHAUL Rear Bumper Cover Assy 15
2 001004 BDY REMOVE/REPLACE Rear Bumper Cover Qual Recycled Part 250.00 * INC r
3 REF REFINISH Rear Bumper Cover C 25
4 LKQ LAKENOR, 800-525-3667, REF#99501979
5 Line Markup %20.00 50.00
Additional Costs & Materials
6 936012 ADD'L COST Hazardous Waste Disposal 3.00 *
7 936014 ADD'L COST Flex Additive 8.00 *
_ADDITIONAL OPERATIONS _
8 REF ADD'L OPR Clear Coat 1.0
9 933003 BDY * ADD'L OPR Tint Color 0.5*
ESTIMATE RECALL NUMBER: 07/08/2013 15:16:24 CO13010409-C
Mitchell Data Version: OEM: MAY_13_V
MAPP:MAY_13_V Copyright (C) 1994 - 2013 Mitchell International Page 1 of 3

Software Version:

7.0.485 All Rights Reserved



Additional Costs & Materials

Date: 7/8/2013 03:16 PM
Estimate ID: CO13010409-C
Estimate Version: 0
Preliminary
Profile ID: * PDS

10 ADD'L COST Paint/Materials 112.00 *
* - Judgment ltem
C - Included in Clear Coat Calc
r - CEG R&R Time Used For This Labor Operation
Estimate Totals
Add'l
Labor Sublet
. Labor Subtotals Units Rate Amount Amount Totals Il. Part Replacement Summary Amount
Body 20 42.00 0.00 0.00 84.00 Taxable Parts 250.00
Refinish 35 42.00 0.00 0.00 147.00 Parts Adjustments 50.00
Sales Tax @ 9.000% 27.00
Non-Taxable Labor 231.00
Total Replacement Parts Amount 327.00
Labor Summary 5.5 231.00
lll. Additional Costs Amount IV. Adjustments Amount
Taxable Costs 123.00 Insurance Deductible 0.00
Sales Tax @ 9.000% 11.07
Customer Responsibility 0.00
Total Additional Costs 134.07
Paint Material Method: Rates
Init Rate = 32.00 , Init Max Hours = 99.9, Addl Rate = 0.00
I Total Labor: 231.00
. Total Replacement Parts: 327.00
L. Total Additional Costs: 134.07
Gross Total: 692.07
Iv. Total Adjustments: 0.00
Net Total: 692.07
This is a preliminary estimate.
Additional changes to the estimate may be required for the actual repair.
Point(s) of Impact
6 Rear Center (P), 12 Front Center (S)
Insurance Co: ROBERT MORENO INSURANCE SERVICES
Address: P.0.BOX 5185
FULLERTON, CA 92838
Telephone: (714) 578-3366
Fax Phone: (714) 738-5035
ESTIMATE RECALL NUMBER: 07/08/2013 15:16:24 CO13010409-C
Mitchell Data Version: OEM: MAY_13_V
MAPP:MAY_13_V Copyright (C) 1994 - 2013 Mitchell International Page 2 of 3

Software Version: 7.0.485 All Rights Reserved



Date: 7/8/2013 03:16 PM
Estimate ID: CO13010409-C
Estimate Version: 0
Preliminary
Profile ID: * PDS

Inspection Site: CLAIMANT'S RESIDENCE
Address: 673 CLELA AVE
LOS ANGELES, CA 90023
Inspection Date: 7/ 3/2013

"THIS IS NOT AN AUTHORIZATION FOR REPAIR NOR A GUARANTEE OF PAYMENT.
YOU MUST CONTACT THE INSURANCE COMPANY TO CONFIRM COVERAGES AND
PAYMENT. THIS APPRAISAL IS SUBJECT TO REVIEW AND ADJUSTMENT."

ESTIMATE RECALL NUMBER: 07/08/2013 15:16:24 CO13010409-C

Mitchell Data Version: OEM: MAY_13_V
MAPP:MAY_13_V Copyright (C) 1994 - 2013 Mitchell International Page 3 of 3

Software Version: 7.0.485 All Rights Reserved



Date:

7/8/2013 03:16 PM

Estimate ID: CO13010409-C

Unrelated Prior Damage
Estimate Version:
Preliminary

Profile ID:

FOR SUPPLEMENTS CALL RICH PEREA, 760-275-6795 OR EMAIL
PDS9593@VERIZON.NET

Damage Assessed By: Roberta Kear

Property Damage Specialist

P.O. BOX 3237, INDIO, CA 92201
(760) 275-6795
Fax: (760) 863-5349
Email: PDS9593@VERIZON.NET

Unrelated Prior Damage

Appraised For:

*PDS

ROBERT MORENO INSURANCE KYLE SAKAZAKI

Condition Code: Good Type of Loss: Property Damage
Date of Loss:  6/13/2013
File Number: CO13010409-C
Claim Number: CO13010409-C
Insured: TANG HUY
Claimant: VIRGINIA FERNANDEZ
Address: 673 CLELA AVE, LOS ANGELES, CA 90023
Telephone: Home Phone: (562) 230-8059
Owner: VIRGINIA FERNANDEZ
Address: 673 CLELA AVE, LOS ANGELES, CA 90023
Telephone: Home Phone: (562) 230-8059 Cell Phone: (323) 264-8851
Mitchell Service: 910161
Description: 2007 Chevrolet Malibu LT
Body Style: 4D Sed Drive Train: 3.5L Inj 6 Cyl 4A FWD
VIN: 1G1ZT58N77F209876 License: 6KSX518 CA
Mileage: 68,283
OEM/ALT: A Search Code: None
Color: GRAY MET
Options: PASSENGER AIRBAG, DRIVER AIRBAG, POWER DRIVER SEAT, POWER LOCK, POWER WINDOW
REAR WINDOW DEFOGGER, MANUAL AIR CONDITION, CRUISE CONTROL, TILT STEERING COLUMN
TELESCOPIC STEERING COLUMN, ANTI-LOCK BRAKE SYS., TRACTION CONTROL
LEATHER STEERING WHEEL, FRONT AIR DAM, TINTED GLASS, VARIABLE ASSISTED STEERING
ANTI-THEFT SYSTEM, AUTOMATIC HEADLIGHTS, SIDE HEAD CURTAIN AIRBAGS
DAYTIME RUNNING LIGHTS, AM/FM STEREO CD, FRONT BUCKET SEATS
KEYLESS ENTRY SYSTEM, POWER DISC BRAKES, POWER LIFTGATE\TRUNK
STEERING WHEEL AUDIO CONTROLS
Line Entry Labor Line ltem Part Type/ Dollar Labor
ltem Number Type Operation Description Part Number Amount Units
Front Bumper
1 002868 BDY REPAIR Frt Bumper Cover Existing 2.0 #
2 REF REFINISH/REPAIR Frt Bumper Cover C 1.3*
3 MODIFIED REFINISH WITH FULL CLEAR COAT
4 002325 BDY REMOVE/REPLACE Frt Bumper License Plate Bracket 15274497 GM PART 32.63 0.2
ADDITIONAL OPERATIONS
5 REF ADD'L OPR Clear Coat 1.0
Additional Costs & Materials
ESTIMATE RECALL NUMBER: 07/08/2013 15:16:24 CO13010409-C
Mitchell Data Version: OEM: MAY_13_V
MAPP:MAY_13_V Copyright (C) 1994 - 2013 Mitchell International Page 1 of

Software Version:

7.0.485 All Rights Reserved



Date:

7/8/2013 03:16 PM

Estimate ID: CO13010409-C

Unrelated Prior Damage
Estimate Version: 0

Preliminary
Profile ID: * PDS
6 ADD'L COST Paint/Materials 73.60 *
* - Judgment ltem
# - Labor Note Applies
C - Included in Clear Coat Calc
Estimate Totals
Add'l
Labor Sublet
|. Labor Subtotals Units Rate Amount Amount Totals Il. Part Replacement Summary Amount
Body 2.2 42.00 0.00 0.00 92.40 Taxable Parts 32.63
Refinish 23 42.00 0.00 0.00 96.60 Sales Tax @ 9.000% 2.94
Non-Taxable Labor 189.00 Total Replacement Parts Amount 35.57
Labor Summary 4.5 189.00
lll. Additional Costs Amount IV. Adjustments Amount
Taxable Costs 73.60 Total Adjustments: 0.00
Sales Tax @ 9.000% 6.62
Total Additional Costs 80.22
Paint Material Method: Rates
Init Rate = 32.00 , Init Max Hours = 99.9, Addl Rate = 0.00
. Total Labor: 189.00
. Total Replacement Parts: 35.57
. Total Additional Costs: 80.22
Gross Total: 304.79
Iv. Total Adjustments: 0.00
Unrelated Damage Net Total: 304.79

This is a preliminary estimate.

Additional changes to the estimate may be required for the actual repair.

Point(s) of Impact
6 Rear Center (P), 12 Front Center (S)

Insurance Co:

Address: P.O.BOX 5185
FULLERTON, CA 92838

Telephone: (714) 578-3366

Fax Phone: (714) 738-5035

ROBERT MORENO INSURANCE SERVICES

ESTIMATE RECALL NUMBER: 07/08/2013 15:16:24 CO13010409-C

OEM: MAY_13_V
MAPP:MAY_13_V
7.0.485

Mitchell Data Version:

Software Version:

Copyright (C) 1994 - 2013 Mitchell International
All Rights Reserved

Page 2 of 3



Date: 7/8/2013 03:16 PM
Estimate ID: CO13010409-C
Unrelated Prior Damage
Estimate Version: 0
Preliminary
Profile ID: * PDS

Inspection Site: CLAIMANT'S RESIDENCE
Address: 673 CLELA AVE
LOS ANGELES, CA 90023
Inspection Date: 7/ 3/2013

ESTIMATE RECALL NUMBER: 07/08/2013 15:16:24 CO13010409-C
Mitchell Data Version: OEM: MAY_13_V

MAPP:MAY_13_V Copyright (C) 1994 - 2013 Mitchell International Page 3 of 3
Software Version: 7.0.485 All Rights Reserved
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