Date: 6/5/2013 08:25 AM
Supplement: 0

Property Damage Specialist

P O Box 2002, Indio, CA 92201
(760) 275-6795
Fax: (760) 863-5349
Email: PDS9593@VERIZON.NET

APPRAISAL REPORT

DAMAGE ASSESSED BY: Roberta Kear

FILE NUMBER: CO13009529 ASSIGNMENT DATE: None

CLAIM NUMBER: CO013009529 CONTACT DATE: None
DATE OF LOSS: 5/27/2013 INSPECTION DATE: 6/4/2013

TYPE OF LOSS: Collision REC'D DATE: None

APPRAISED FOR: ROBERT MORINO INS. - STEPHANIE BROWN

Point(s) of Impact
9 Left Side (P)

INSURED: Fatma Garner CLAIMANT: None
4015 Via Marina Apt B313
Marina Del Rey, CA 90292

OWNER: Fatma Garner BODY SHOP: U S AUTO CLINIC
4015 Via Marina Apt B313 830 N FAIRFAX AVE.
Marina Del Rey, CA 90292 LOS ANGELES, CA 90046

(323) 655-8888
(323) 655-8831
HARUT OR EGRAR

FAX: (323) 655-8833
621-65-6091

INSPECTION SITE: U S AUTO CLINIC
830 N FAIRFAX ABE.
LOS ANGELES, CA 90046

QUALITY RECYCLED PARTS: No
AFTERMARKET NEW PARTS: Yes
VEHICLE DRIVEABLE: No

Comments:

06/04/2013 Inspected insured's 2013 MB C250 at U S AUTO CLNIC at
approximately 3:00 pm. Met with both Harut and Egrar. Noted damage
to left side of vehicle, approximate repair time is 11 days.

This was a moderate impact to the left side of customer's wvehicle with

no airbag deployment. NO lkq/qrp search performed as vehicle is new
with 4730 miles. No betterment taken for tire or suspension parts as
it would be less than 1% and vehicle is new.

Negotiated repair/blends/detrim and shop labor rates with Harut and
reached an agreement on the repair.

Open items include possible minor additional internal damage after
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Date: 6/5/2013 08:25 AM
Supplement: 0

tear down and the Steering Gear Assembly ***shop stated that Mercedes

Benz is now requiring
but could not verify
needed to provide the
item. Even with this

Towing is $350.00 and

replacement with a front wheel/suspension impact
with the documentation*** advised shop they
documentation and then I would add for this
item open, vehicle is still repairable.

shop is requesting reimbursement for tow bill.

This vehicle is repairable.

I EMAILED A COPY OF THIS ESTIMATE TO THE SHOP AT
USAUTOCLINICW@YMAIL.COM

COMPARISON ESTIMATE: 0.00 TOWING: 0.00 ACTUAL CASH VALUE: 36,850.00
APPRAISER ESTIMATE: 9,450.59 STORAGE: 0.00 SALVAGE VALUE: 0.00
AGREED UPON AMOUNT: 0.00 DEDUCTIBLE: 500.00 SETTLEMENT: 0.00
REPAIR VS. ACV: 0.00
DRAFT/CHECK NUMBER: 0 ESTIMATE FEE: 0.00
DRAFT/CHECK AMOUNT: 0.00 TRAVEL EXPENSE: 0.00
DATE ISSUED: None PHOTO EXPENSE: 0.00
MISC EXPENSE: 0.00
TOTAL CHARGES: 0.00

Copyright (C) 1994 - 2013 Mitchell International Page 2 of 2

All Rights Reserved



Date:

Estimate Version: 0
Preliminary

Profile ID: * PDS

FOR SUPPLEMENTS CALL RICH PEREA 760-275-6795 OR EMAIL
PDS9593@VERIZON.NET

Damage Assessed By: Roberta Kear

Property Damage Specialist

P O Box 2002, Indio, CA 92201
(760) 275-6795
Fax: (760) 863-5349
Email: PDS9593@VERIZON.NET

Appraised For: ROBERT MORINO INS. - STEPHANIE BROWN

6/ 5/2013 08:25 AM
Estimate ID: CO13009529

Condition Code: Good Type of Loss: Collision
Date of Loss: 5/27/2013
Deductible: 500.00
File Number: CO13009529
Claim Number: C013009529
Insured: Fatma Garner
Owner: Fatma Garner
Address: 4015 Via Marina Apt B313, Marina Del Rey, CA 90292
Telephone:
Cell Phone: (347) 269-9931
Mitchell Service: 911187
Description: 2013 Mercedes-Benz C250 Vehicle Production Date: 6/12
Body Style: 4D Sed Drive Train: 1.8L Turbo Inj 4 Cyl 7A RWD
VIN: WDDGF4HB1DR240885 License: 6YRB428 CA
Mileage: 4,730
OEM/ALT: A Search Code: None
Color: BLACK
Options: CD CHANGER, PASSENGER AIRBAG, DRIVER AIRBAG, POWER DRIVER SEAT, POWER LOCK
POWER WINDOW, REAR WINDOW DEFOGGER, CRUISE CONTROL, TILT STEERING COLUMN
LEATHER SEAT, POWER PASSENGER SEAT, TELESCOPIC STEERING COLUMN
PREMIUM SOUND SYSTEM, ANTI-LOCK BRAKE SYS., TRACTION CONTROL, ALUM/ALLOY WHEELS
NAVIGATION SYSTEM, AUXILIARY INPUT, BLUETOOTH WIRELESS CONNECTIVITY, HARD DRIVE
IPOD ADAPTER, LEATHER STEERING WHEEL, SATELLITE RADIO, FRONT AIR DAM
TINTED GLASS, GENUINE WOOD TRIM, AUTO AIR CONDITION, TRIP COMPUTER
TELEMATIC SYSTEMS, UNIVERSAL GARAGE DOOR OPENER, VARIABLE ASSISTED STEERING
SIDE AIRBAGS, ANTI-THEFT SYSTEM, AUTOMATIC HEADLIGHTS
INTERIOR AUTOMATIC DAY/NIGHT OR ELECTROCHROMATIC MIRROR
SIDE HEAD CURTAIN AIRBAGS, VEHICLE THEFT TRACKING/NOTIFICATION
DAYTIME RUNNING LIGHTS, AM/FM STEREO CD/MP3 PLAYER
DRIVER SEAT WITH POWER LUMBAR SUPPORT, ELECTRONIC KEY SYSTEM
ELECTRONIC STABILITY CONTROL, FRONT BUCKET SEATS, FRONT HEATED SEATS
INTERIOR AIR FILTER, KEYLESS ENTRY SYSTEM, POWER DISC BRAKES
POWER HEATED ELECTROCHROMATIC EXTERIOR MIRRORS, POWER LIFTGATE\TRUNK
RAIN SENSING WIPERS, REAR WINDOW DIVERSITY ANTENNA
STEERING WHEEL AUDIO CONTROLS, STEERING WHEEL MOUNTED CONTROLS
SUNROOF/MOONROOF (POWER), VOICE-ACTIVATED COMMUNICATIONS
Line Entry Labor Line ltem Part Type/ Dollar Labor
ltem Number Type Operation Description Part Number Amount Units
Front Bumper
1 100613 BDY OVERHAUL Frt Bumper Cover Assy 34 #
2 101536 BDY REPAIR Frt Bumper Cover Existing 3.0°#
3 REF REFINISH Frt Bumper Cover C 26
ESTIMATE RECALL NUMBER: 06/05/2013 08:25:10 CO13009529
Mitchell Data Version: OEM: MAY_13_V
MAPP:MAY_13_V Copyright (C) 1994 - 2013 Mitchell International Page 1 of
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103349

101718

101121

101161

101177
101181

100001

102394

102512
102480
102490
102520

102385

900500

931104

900500

900500

900500

931125

102536

100022

100023

103011

103016

103024
103053
103055
103057
100143
100057
102852
102856

BDY

BDY
BDY
BDY

REF

BDY
REF
REF
BDY
BDY
BDY

MCH

BDY

MCH
MCH
MCH
MCH

REF

REF

MCH

BDY
BDY
MCH

BDY

BDY
REF

BDY
BDY

BDY
REF
REF
MCH
BDY
BDY
BDY
BDY
BDY
BDY
BDY
BDY
GLS
BDY

REMOVE/INSTALL

REMOVE/REPLACE
REMOVE/INSTALL
CHECK/ADJUST

BLEND

REMOVE/REPLACE
REFINISH
REFINISH
REMOVE/INSTALL
REMOVE/REPLACE
REMOVE/REPLACE

REMOVE/REPLACE

REMOVE/REPLACE

REMOVE/REPLACE
REMOVE/REPLACE
REMOVE/REPLACE
REMOVE/REPLACE

BLEND

ACCESS/INSPECT

REPAIR

REMOVE/REPLACE
REMOVE/REPLACE
REPAIR

REMOVE/REPLACE

REPAIR
REFINISH

REMOVE/INSTALL
REMOVE/INSTALL

REMOVE/REPLACE
REFINISH
REFINISH
REMOVE/REPLACE
REMOVE/REPLACE
REMOVE/INSTALL
REMOVE/REPLACE
REMOVE/REPLACE
REMOVE/REPLACE
REMOVE/REPLACE
REMOVE/REPLACE
REMOVE/REPLACE
REMOVE/REPLACE
REMOVE/INSTALL

Grille
Grille Assy
Front Lamps
L Front Combination Lamp Assembly
Frt Bumper Cover
Headlamps
Hood
Hood Outside
Front Fender
L Fender Panel
L Fender Outside
L Add For Edge
L Front Combination Lamp
L Frt Fender Liner
L Rear Fender Liner
Air Bag System
Disable & Enable Air Bag System -M
REQUIRED FOR FRAME PULL
Wheel

Alloy Wheel
KEYSTONE AUTO 800-421-7866

Front Suspension
L Frt Susp Shock Absorber -M
L Frt Susp Steering Knuckle -M
L Lwr Frt Susp Control Arm Assy -M
L Frt Susp Stabilizer Bar Link -M

Rocker/Pillars/Floor
L Rocker Panel

MANUAL ENTRIES
BLEND UPPER OUTER ROOF EDGE

FRAME

FRONT END ALIGNMENT

MANUAL ENTRIES
Cover Car Interior
Mask Jambs for primer

Date:

Estimate Version:
Preliminary
Profile ID:

204 820 53 59

204 8801318

204 690 60 30
204 690 47 30

Remanufactured

6/ 5/2013 08:25 AM
Estimate ID: CO13009529

0

*PDS

ORDER FROM DEALER

204 332 01 01
204 330 67 11
204 320 37 89

Existing
Sublet

** QUAL REPL PART
** QUAL REPL PART

RESET ELECTRICAL COMPONENTS, INCLUDES AIRBEXxisting

Body Components
Mount & Balance Tire
Rocker/Pillars/Floor
L Cowl/Dash Hinge Pillar -S
L Hinge Pillar
REPAIR AT HINGES
R Rocker Cover
L Rocker Cover

Front Door
L Frt Door Shell
L Frt Door Outside
L Frt Add For Jambs & Interior
L Frt Add To R&I/R&R Side Air Bag Sensor
L Frt Door Mirror Housing
L Frt Door Trim Panel
L Frt Door Mirror Glass
L Frt Lwr Door Mirror Cover
L Frt Door Mirror Base
L Frt Otr Door Belt Moulding
L Frt Door Outside Handle
L Frt Door Handle Cover
L Frt Door Moveable Glass
L Frt Door Glass Run

ESTIMATE RECALL NUMBER: 06/05/2013 08:25:10 CO13009529

Mitchell Data Version:

Software Version:

OEM: MAY_13_V
MAPP:MAY_13_V
7.0.485
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Sublet

Existing

204 720 01 05

204 81029 76

ORDER FROM DEALER

204 811 11 07

204 811 07 98

204 725 31 65

204 760 13 70 9197
204 766 01 25 9197
2047251710
Existing

INC

464.00 0.4

INC

0.4

C 1.2

492.00 1.2

C 20

C 05

INC

68.00 INC

50.00 INC

0.5

189.00 * 0.3

348.00 0.8

348.00 3.2

244.00 0.5

33.50 0.5

C 0.8

0.00 0.5*

49.95 * 0.0*

2,50 * 0.2*

250 * 0.2*

1.0*

10.00 * 0.0*

2.0*

C 14

1.0

1.0

820.00 6.4

C 20

cC 1.0

0.4

505.00 0.6

INC

128.00 INC

40.00 INC
10.00

33.50 INC

214.00 INC

27.50 INC

130.00 INC

INC
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Date:

Estimate Version:

Preliminary
Profile ID:
49 102858 BDY REMOVE/INSTALL L Frt Door Regulator Motor Existing
Rear Door
50 100218 BDY REMOVE/REPLACE L Rear Door Shell 204 730 01 05
51 REF REFINISH L Rear Door Outside
52 REF REFINISH L Rear Add For Jambs & Interior
53 100226 BDY REMOVE/INSTALL L Rear Otr Belt Moulding
54 101469 BDY REMOVE/INSTALL L Rear Door Trim Panel
55 102819 BDY REMOVE/INSTALL L Rear Otr Door Handle
56 102821 BDY REMOVE/INSTALL L Rear Door Carrier Module
57 102866 GLS REMOVE/INSTALL L Rear Door Moveable Glass Existing
58 102872 GLS REMOVE/INSTALL L Rear Door Stationary Vent Glass Existing
59 102876 BDY REMOVE/INSTALL L Rear Door Glass Run Existing
60 102878 BDY REMOVE/INSTALL L Rear Door Glass Division Bar Existing
61 102880 BDY REMOVE/INSTALL L Rear Door Regulator Motor Existing
Roof
62 103359 BDY REMOVE/INSTALL L Roof Drip Moulding
63 103361 BDY REMOVE/INSTALL L Garnish Moulding
Quarter Panel
64 100080 REF BLEND L Quarter Panel Outside
65 MODIFIED REFINISH WITH FULL CLEAR COAT
66 100097 BDY REPAIR L Quarter Outer Panel Assy Existing
67 102903 BDY REMOVE/INSTALL L Upr Quarter Trim Panel Existing
68 102911 BDY REMOVE/INSTALL L Lwr Quarter Trim Panel Existing
69 BDY REMOVE/INSTALL Rear Seat Cushion
Rear Lamps
70 100435 BDY REMOVE/INSTALL L Rear Combination Lamp
Rear Bumper

71 100468 BDY REMOVE/INSTALL Rear Bumper Cover

Additional Costs & Materials
72 936012 ADD'L COST Hazardous Waste Disposal
73 936014 ADD'L COST Flex Additive

FRAME

74 933006 FRM ADD'L OPR FRAME/RACK SET UP
75 933035 FRM ADD'L OPR UNIBODY PULL
76 PULL UNISIDE/HINGE PILLAR

ADDITIONAL OPERATIONS
77 933002 REF ADD'L OPR Clear Coat

MANUAL ENTRIES
78 900500 BDY REMOVE/REPLACE LEFT FRONT TIRE CONTINENTAL CONTIPRO 225/45R** QUAL REPL PART
79 TIRE RACK 888-541-1777
80 BETTERMENT LESS THAN 1% NO BETTERMENT TAKEN
ADDITIONAL REFINISH OPERATIONS
81 933003 REF ADD'L OPR TINT COLOR
Additional Operations
82 933005 BDY ADD'L OPR Restore Corrosion Protection
83 933017 BDY ADD'L OPR Finish Sand And Buff
84 .5 PER SHEET METAL PANEL/2.5 MAX
ADDITIONAL REFINISH OPERATIONS

85 933018 REF ADD'L OPR MASK FOR OVERSPRAY

Additional Costs & Materials
86 ADD'L COST Paint/Materials

6/ 5/2013 08:25 AM
Estimate ID: CO13009529

0

*PDS

0.4 #r

1,060.00 6.1
C 21
Cc 1.0
INC
INC
INC #
INC #
INC #r
INC #r
INC r
INC #r
0.4 #r

0.4
0.3

C 1.0*
2.0*
03 r
0.2 #r
0.3
INC #
20 #

3.00 *
8.00

2.0*

2.0*

2.5

212.00 * 0.0*

0.5*

8.00

2.5*

5.00 * 0.3*

611.20 *

* - Judgment Item

# - Labor Note Applies

C - Included in Clear Coat Calc

r - CEG R&R Time Used For This Labor Operation

ESTIMATE RECALL NUMBER: 06/05/2013 08:25:10 CO13009529
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Estimate Totals

Date: 6/5/2013 08:25 AM

Estimate ID: CO13009529

Estimate Version: 0
Preliminary

Profile ID: * PDS

. Labor Subtotals

Body
Refinish
Frame
Mechanical

Labor Summary

lll. Additional Costs

Taxable Costs

Total Additional Costs

Paint Material Method: Rates
Init Rate = 32.00 , Init Max Hours = 99.9, Addl Rate = 0.00

Point(s) of Impact
9 Left Side (P)

Insurance Co:
Address:

Telephone:

Fax Phone:

Inspection Site:
Address:

Inspection Date:

Add'l
Labor Sublet
Units Rate Amount Amount Totals
35.0 44.00 8.00 0.00 1,548.00
19.4 44.00 5.00 0.00 858.60
4.0 60.00 0.00 0.00 240.00
6.9 95.00 0.00 49.95 705.45
Non-Taxable Labor 3,352.05
65.3 3,352.05
Amount
622.20
Sales Tax @ 9.000% 56.00
678.20

Iv.

Part Replacement Summary

Taxable Parts
Sales Tax @

Total Replacement Parts Amount

Adjustments
Insurance Deductible

Customer Responsibility

Total Labor:

Total Replacement Parts:

Total Additional Costs:
Gross Total:

Total Adjustments:
Net Total:

This is a preliminary estimate.

Additional changes to the estimate may be required for the actual repair.

Robert Moreno Insurance Services

P O Box 5185

Fullerton, CA 92838

(714) 578-3366
(714) 738-5035

U S AUTO CLINIC

830 N FAIRFAX ABE.

LOS ANGELES, CA 90046

(323) 655-8888
6/ 4/2013

ESTIMATE RECALL NUMBER: 06/05/2013 08:25:10 CO13009529

Mitchell Data Version:

Software Version:

OEM: MAY_13_V
MAPP:MAY_13_V
7.0.485

Copyright (C) 1994 - 2013 Mitchell International

All Rights Reserved

9.000%

Amount

5,431.50
488.84

5,920.34

Amount

500.00-

500.00-

3,352.05
5,920.34

678.20
9,950.59

500.00-
9,450.59
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Date: 6/5/2013 08:25 AM
Estimate ID: CO13009529
Estimate Version: 0
Preliminary
Profile ID: * PDS

Body Shop: U S AUTO CLINIC
Address: 830 N FAIRFAX AVE.
LOS ANGELES, CA 90046
Telephone: (323) 655-8888
(323) 655-8831
Fax Phone: (323) 655-8833
State Lic. No: 621-65-6091

"THIS IS NOT AN AUTHORIZATION FOR REPAIR NOR A GUARANTEE OF PAYMENT.
YOU MUST CONTACT THE INSURANCE COMPANY TO CONFIRM COVERAGES AND
PAYMENT. THIS APPRAISAL IS SUBJECT TO REVIEW AND ADJUSTMENT."

ESTIMATE RECALL NUMBER: 06/05/2013 08:25:10 CO13009529

Mitchell Data Version: OEM: MAY_13_V
Copyright (C) 1994 - 2013 Mitchell International

MAPP:MAY_13_V
Software Version: 7.0.485 All Rights Reserved
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T'sar's Towing
= 1027 N. LAUREL AVE.
LOS ANGELES, CA 90046
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