7/8/13

Claims Flow Solutions LLC.

,;_j View Claim Summary - File Number: 07022013-100003
Claim Summary been saved successfully...

' Property Damage Specialist

A

P.O. Box 2002, Indio

California, United States
92202

Claim Information

Claim Number :
Policy Number :
Insurance Company :
Adjuster :

Date of Loss :
Whose Claim :
Owner Name :

Insured Name :

Claimant Name :

Inspection Location :

HA13002024

Robert Moreno Insurance
Brigitte Heath
2013-07-26

Insured

MARIA CISNEROS
MARIA CISNEROS

UNKNOWN

Appraisal Information

File Number :
Appraiser :
Remspector :

Loss Type :
Inspection Date :
Assigned Date/Time :

Assignment Type :
ERT (Days) :

Possible Supplement : yes

07022013-100003
Roberta Kear

Not Assigned
Collision

2013-07-03
2013-07-02 19:00:00
Full Appraisal

5

Vehicle Information

Year : 2011
Make : Chevrolet
Model : Malibu
Sub-model : LTz

www.claimsflowsol utions.com/?sws=claim\view-summary&id=91ebe2ea-d741-87f4-ced3-51d27dbb7211&status=c3VtbWF yeS1jcmVhdGVk
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7/8/13 Claims Flow Solutions LLC.

VIN : 1G1ZESE15BF383515
Plate : SRFF718

State : California

Milage : 2-,175

Drivable : Yes

Primary POI : left rear door, quarter
Secondary POI :

Vehicle Condition : Good

Interior Condition : Good
Paint Condition: good

Engine : 24L4cyl

Repair Information

Recommendation : Repairable
Estimate 1 Total : 2195.45
Estimate 2 Total : 0.00

Estimate 1 Betterment :  0.00
Estimate 2 Betterment :  0.00

Supplement 1 Total : 0.00
Supplement 1 Betterment : 0.00
Supplement 2 Total : 0.00
Supplement 2 Betterment : 0.00
Supplement 3 Total : 0.00
Supplement 3 Betterment : 0.00
Supplement 4 Total : 0.00
Supplement 4 Betterment : 0.00
Subtotal : 2195.45
Deductible : 500.00
Origmnal Net Loss : 1695.45
Gross Total : 2195.45

Supplement Net Loss : ~ 0.00

Tire Information

Make :
Size :
Tired Depth (in 32nds)
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7/8/13 Claims Flow Solutions LLC.

L/F R/F
L/R R/R
Spare :

Shop Information

Shop Name :
Address 1 :
Address 2 :

City :

State :

Zip :

Phone Number :
Fax:

Agreed Price :
Federal Tax ID # :

Miscellaneous

Towing Charges :

Storage Per Day :

Days :

Approximate Total :

Rental Vehicle : Unknown
Total Rental Potential Cost :

Actual Rental Days :

Actual Rental Amount :

Style :
Claim Remarks

Estimate at 11% of acv.

07/03/2013 Inspected msured's 2011 Chevrolet Malibu at customer's residence as listed above at
approximately 10:45 am. I met with the insured Maria. I noted damage to the left rear door, quarter and wheel.

This was a minor to moderate impact with no airbag deployment. Wrote to replace rear door skin, repair
quarter and recondition left rear wheel. I allowed for blends and detrim as necessary for the repair of the vehicle
and to check the rear bumper for damage as it popped loose on the left side at the time of the impact.
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7/8/13 Claims Flow Solutions LLC.

Open ttems include negotiation of labor rates, repair times, additional minor internal damage after tear down.

This vehicle is repairable and driveable.
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Date:

7/8/2013 10:21 AM

Estimate ID: HA13002024

Estimate Version: 0
Preliminary

Profile ID: PDS

FOR SUPPLEMENTS CALL RICH PEREA 760-275-6795 OR EMAIL
PDS9593@VERIZON.NET

Damage Assessed By: Roberta Kear

Property Damage Specialist

P O Box 2002, Indio, CA 92201
(760) 275-6795
Fax: (760) 863-5349
Email: PDS9593@VERIZON.NET

Appraised For: ROBERT MORINO INS. - BRIGITTE HEATH

Condition Code: Good Type of Loss: Collision
Date of Loss:  6/26/2013
Contact Date: 7/ 2/2013
Deductible: 500.00
File Number: HA13002024
Claim Number: HA13002024
Insured: MARIA CISNEROS
Owner: MARIA CISNEROS
Address: 1812 RODEO ROAD, LOS ANGELES, CA 90018
Telephone: Home Phone: (323) 533-2784
Mitchell Service: 911026
Description: 2011 Chevrolet Malibu LTZ Vehicle Production Date: 5/11
Body Style: 4D Sed Drive Train: 2.4L Inj 4 Cyl 6A FWD
VIN: 1G1ZE5E15BF383515 License: 6RFF718 CA
Mileage: 29,175
OEM/ALT: A Search Code: None
Color: BLACK
Options: PASSENGER AIRBAG, DRIVER AIRBAG, POWER DRIVER SEAT, POWER LOCK, POWER WINDOW
POWER STEERING, REAR WINDOW DEFOGGER, CRUISE CONTROL, TILT STEERING COLUMN
LEATHER SEAT, TELESCOPIC STEERING COLUMN, PREMIUM SOUND SYSTEM
ANTI-LOCK BRAKE SYS., TRACTION CONTROL, FOG LIGHTS, ALUM/ALLOY WHEELS
REMOTE IGNITION, NAVIGATION SYSTEM, AUXILIARY INPUT, LEATHER STEERING WHEEL
SATELLITE RADIO, FRONT AIR DAM, TINTED GLASS, AUTO AIR CONDITION, TRIP COMPUTER
SUBWOOFER, TELEMATIC SYSTEMS, UNIVERSAL GARAGE DOOR OPENER
VARIABLE ASSISTED STEERING, SIDE AIRBAGS, ANTI-THEFT SYSTEM
AUTOMATIC HEADLIGHTS, INTERIOR AUTOMATIC DAY/NIGHT OR ELECTROCHROMATIC MIRROR
SIDE HEAD CURTAIN AIRBAGS, VEHICLE THEFT TRACKING/NOTIFICATION
DAYTIME RUNNING LIGHTS, ELECTRONIC STABILITY CONTROL, FRONT HEATED BUCKET SEATS
FRONT SEATS WITH POWER LUMBAR SUPPORT, KEYLESS ENTRY SYSTEM, POWER DISC BRAKES
POWER HEATED ELECTROCHROMATIC EXTERIOR MIRRORS, POWER LIFTGATE\TRUNK
REAR SUNSHADES, STEERING WHEEL AUDIO CONTROLS, SUNROOF/MOONROOF (POWER)
Line Entry Labor Line ltem Part Type/ Dollar Labor
ltem Number Type Operation Description Part Number Amount Units
Wheel
1 102107 BDY REMOVE/REPLACE Alloy Wheel Remanufactured 189.00 * 0.3
2 KEYSTONE AUTO 800-421-7866 LEFT REAR WHEEL
Front Door
3 101779 REF BLEND L Frt Door Outside Cc 09
4 101797 BDY REMOVE/INSTALL L Frt Rear View Mirror INC #
5 101793 BDY REMOVE/INSTALL L Frt Door Rear Applique 0.5 #
6 101795 BDY REMOVE/INSTALL L Frt Otr Belt Moulding 0.9 #
ESTIMATE RECALL NUMBER: 07/08/2013 10:21:39 HA13002024
Mitchell Data Version: OEM: MAY_13_V
MAPP:MAY_13_V Copyright (C) 1994 - 2013 Mitchell International Page 1 of

Software Version:

7.0.485 All Rights Reserved
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12
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14
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16
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21
22
23
24
25
26
27
28
29
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31
32

33

34

35

36

37
38
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40

41

42

43
44
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101787
101812

101762
100941

101766
101814
101094
101098
101768
101826
101188
101192
101194

101726
101736

101823
101182
101333
101341

101467
102401

900500

931125

931105

101691

101683

936012

933003

933005

900500
900500

BDY
BDY

BDY
BDY
REF
REF
BDY
BDY
BDY
BDY
BDY
BDY
GLS
GLS
BDY
REF
BDY
REF
REF
REF
BDY
BDY
BDY
BDY

BDY
BDY

BDY *

BDY

MCH

BDY

BDY

REF

BDY *

BDY

BDY *
BDY *

REMOVE/INSTALL
REMOVE/INSTALL

REMOVE/INSTALL
REMOVE/REPLACE
REFINISH
REFINISH
REMOVE/INSTALL
REMOVE/INSTALL
REMOVE/INSTALL
REMOVE/INSTALL
REMOVE/INSTALL
REMOVE/INSTALL
REMOVE/INSTALL
REMOVE/INSTALL
REMOVE/INSTALL

BLEND

REPAIR

REFINISH
REFINISH
REFINISH
REMOVE/INSTALL
REMOVE/INSTALL
REMOVE/INSTALL
REMOVE/INSTALL

REMOVE/INSTALL
REMOVE/INSTALL

REMOVE/REPLACE

REMOVE/REPLACE

REPAIR

REMOVE/INSTALL

REMOVE/INSTALL

ADD'L COST

ADD’L OPR

ADD’L OPR

ADD’L OPR

ADD'L LABOR OP
ADD'L LABOR OP

ADD'L COST

L Frt Door Trim Panel
L Frt Otr Door Handle
Rear Door
L Rear Door Assembly
L Rear Door Repair Panel
L Rear Door Outside
L Rear Add For Jambs
L Rear Door Front Applique
L Rear Otr Belt Moulding
L Rear Door Reveal Moulding
L Rear Door Adhesive Moulding
L Rear Door Trim Panel
L Rear Otr Door Handle
L Rear Door Moveable Glass
L Rear Door Stationary Vent Glass
L Rear Door Glass Run Channel
Side Body
L Roof Rail
L Section Quarter Panel
L Quarter Panel Outside
L Quarter Panel Edge
L Add For Pillar
L Rocker Moulding
L Rear Door Opening Weatherstrip
L Upr Quarter Trim Panel
L Lwr Quarter Trim Panel
Rear Body
Rear Body Sill Trim
L Rear Body Side Trim Panel

MANUAL ENTRIES

Mask Jambs for primer
Body Components

Mount & Balance Tire
FRAME
FOUR WHEEL ALIGNMENT
Rear Lamps
L Rear Combination Lamp
Rear Bumper
Rear Bumper Cover
ALIGN/INSPECT FOR DAMAGE

Additional Costs & Materials

Hazardous Waste Disposal

ADDITIONAL OPERATIONS

Clear Coat

ADDITIONAL REFINISH OPERATIONS

TINT COLOR

Additional Operations

Restore Corrosion Protection

MANUAL ENTRIES

ROPE REAR GLASS
ROPE WINDSHIELD

Additional Costs & Materials

Paint/Materials

ESTIMATE RECALL NUMBER: 07/08/2013 10:21:39 HA13002024

Mitchell Data Version:

Software Version:

OEM: MAY_13_V
MAPP:MAY_13_V
7.0.485

Copyright (C) 1994 - 2013 Mitchell International

All Rights Reserved

Date: 7/8/2013 10:21 AM
Estimate ID: HA13002024
Estimate Version: 0
Preliminary
Profile ID: PDS

INC
0.2
INC #
15894780 GM PART 374.23 6.7 #
C 20
C 05
INC
INC
Existing INC r
Existing 01 r
INC
INC
Existing INC r
Existing 0.1 #r
Existing 0.2 #r
C 0.6
6.0% #
C 1.6
C 05
C 05
0.4
Existing 04 r
Existing 03 r
Existing 02 r
Existing INC r
Existing 0.5 #r
** QUAL REPL PART 2,50 * 0.2*
Sublet 10.00 * 0.0*
Sublet 79.95 * 0.0*
0.3 #
1.2
3.00 *
1.9
0.5*
8.00 *
Existing 0.00 0.3*
Existing 0.00 0.3*
272.00 *
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Date: 7/8/2013 10:21 AM
Estimate ID: HA13002024
Estimate Version: 0
Preliminary
Profile ID: PDS
* - Judgment ltem
# - Labor Note Applies
C - Included in Clear Coat Calc
r - CEG R&R Time Used For This Labor Operation
Estimate Totals
Add'l
Labor Sublet
. Labor Subtotals Units Rate Amount Amount Totals Il. Part Replacement Summary Amount
Body 19.5 42.00 8.00 0.00 827.00 Taxable Parts 575.73
Refinish 8.5 42.00 0.00 0.00 357.00 Sales Tax @ 9.000% 51.82
Glass 0.1 42.00 0.00 0.00 4.20
Mechanical 0.0 85.00 0.00 79.95 79.95 Total Replacement Parts Amount 627.55
Non-Taxable Labor 1,268.15
Labor Summary 28.1 1,268.15
lll. Additional Costs Amount IV. Adjustments Amount
Taxable Costs 275.00 Insurance Deductible 500.00-
Sales Tax @ 9.000% 24.75
Customer Responsibility 500.00-
Total Additional Costs 299.75
Paint Material Method: Rates
Init Rate = 32.00 , Init Max Hours = 99.9, Addl Rate = 0.00
I Total Labor: 1,268.15
. Total Replacement Parts: 627.55
L. Total Additional Costs: 299.75
Gross Total: 2,195.45
Iv. Total Adjustments: 500.00-
Net Total: 1,695.45

Point(s) of Impact

This is a preliminary estimate.

Additional changes to the estimate may be required for the actual repair.

8 Left Rear Side (P), 9 Left Side (S)

Insurance Co:
Address:

Telephone:
Fax Phone:

Robert Moreno Insurance Services

P O Box 5185

Fullerton, CA 92838

(714) 578-3366
(714) 738-5035

ESTIMATE RECALL NUMBER: 07/08/2013 10:21:39 HA13002024

Mitchell Data Version:

Software Version:

OEM: MAY_13_V
MAPP:MAY_13_V
7.0.485

Copyright (C) 1994 - 2013 Mitchell International

All Rights Reserved
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Date: 7/8/2013 10:21 AM
Estimate ID: HA13002024
Estimate Version: 0
Preliminary
Profile ID: PDS

Inspection Site: RESIDENCE
Address: 1812 RODEO RD
LOS ANGELES, CA 90018
(323) 533-2784
Inspection Date: 7/ 3/2013

"THIS IS NOT AN AUTHORIZATION FOR REPAIR NOR A GUARANTEE OF PAYMENT.
YOU MUST CONTACT THE INSURANCE COMPANY TO CONFIRM COVERAGES AND
PAYMENT. THIS APPRAISAL IS SUBJECT TO REVIEW AND ADJUSTMENT."

ESTIMATE RECALL NUMBER: 07/08/2013 10:21:39 HA13002024
Mitchell Data Version: OEM: MAY_13_V

MAPP:MAY_13_V Copyright (C) 1994 - 2013 Mitchell International Page 4 of 4
Software Version: 7.0.485 All Rights Reserved
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07/03/2013

DATE GUWR  GAWR FAT
D511 2037 KG 1062 KG
4491 LB 2342 LB

THIS VEHICLE CONFORMS TO ALL APPLICABLE U.S EDERA

VEHICLE SAFETY, BUMPER, AND THEFT PREVENTION
EFFECT ON THE DATE OF MANUFACTURE SHOWN ABOVE. &

{GIZESEISBFRIBI5  TYPE PASSCAR
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TIRE AND LOADING INFORMATION
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