Date: 6/10/2013 07:06 AM
Supplement: 0

Property Damage Specialist

P.O. BOX 3237, INDIO, CA 92201
(760) 275-6795
Fax: (760) 863-5349
Email: PDS9593@VERIZON.NET

APPRAISAL REPORT

DAMAGE ASSESSED BY: ROBERTA KEAR

FILE NUMBER: CO13009886 ASSIGNMENT DATE: None

CLAIM NUMBER: CO13009886 CONTACT DATE: None
DATE OF LOSS: 6/2/2013 INSPECTION DATE: 6/6/2013

TYPE OF LOSS: Collision REC'D DATE: None

APPRAISED FOR: ROBERT MORENO INSURANCE - LORENA BAUTISTA

Point(s) of Impact
6 Rear Center (P), 12 Front Center (S)

INSURED: DELMY ESPERANZ ESCOBAR FLORES CLAIMANT: None
P.O. BOX 90696
LONG BEACH, CA 90809
(562) 607-1580

OWNER: DELMY ESPERANZ ESCOBAR FLORES BODY SHOP: M.R. AUTO BODY COLLISION
P.O. BOX 90696 1849 W GAGE AVE
LONG BEACH, CA 90809 LOS ANGELES, CA 90047
(562) 607-1580 (323) 752-3946
HOVAK

FAX: (323) 752-3953
TIN 20-0802347

INSPECTION SITE: M.R. AUTO BODY
1849 W GAGE AVE
LOS ANGELES, CA 90047
(323) 752-3953

QUALITY RECYCLED PARTS: No
AFTERMARKET NEW PARTS: Yes
VEHICLE DRIVEABLE: No

Comments:

06/06/2013 Iinspected insured's 2013 Toyota Rav 4 at M>R Auto Body
Collision at approximately 11:20 am. I met with Hovik at the shop. I
noted damage to both the front and rear of customer's vehicle,
approximate repair time is 14 days.

This was a moderate impact to the rear of customer's vehicle, and
minor to moderate impact to the front of customer's vehicle with no
airbag deployment.

Did not completed lkq/qrp search as vehicle is new with only 1719
miles. Reviewed estimate with shop and shop removed front bumper
cover for me while I was there to see internald amaget o front end
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Negotiated repair times,

Open items include possible minor internal damage after tear down,

clips, brackets, possible left front headlight,

could not see damage.

This vehicle is repairable.
Towing was $130.00, a copy of the tow bill is included in the file.

I EMAILED A COPY OF THIS ESTIMATE TO THE SHOP AT MRABCQ@SBCGLOBAL.NET

COMPARISON ESTIMATE:
APPRAISER ESTIMATE:
AGREED UPON AMOUNT:

DRAFT/CHECK NUMBER:
DRAFT/CHECK AMOUNT:
DATE ISSUED:

0.00
10,200.70
0.00

0.00
None

replacement itemsand shop labor rates.

TOWING: 0.00
STORAGE: 0.00
DEDUCTIBLE: 1,000.00

Copyright (C) 1994 - 2013 Mitchell International
All Rights Reserved

appears loose but
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Supplement: 0

ACTUAL CASH VALUE: 22,825.00

SALVAGE VALUE:
SETTLEMENT:
REPAIR VS. ACV:

ESTIMATE FEE:
TRAVEL EXPENSE:
PHOTO EXPENSE:
MISC EXPENSE:
TOTAL CHARGES:

Page 2 of
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0.00
0.00
0.00

0.00
0.00
0.00
0.00
0.00



Date:
Estimate ID: CO13009886
Estimate Version: 0
Preliminary

Profile ID: * PDS

FOR SUPPLEMENTS CALL RICH PEREA, 760-275-6795 OR EMAIL
PDS9593@VERIZON.NET

Damage Assessed By: ROBERTA KEAR

Property Damage Specialist

P.O. BOX 3237, INDIO, CA 92201
(760) 275-6795
Fax: (760) 863-5349
Email: PDS9593@VERIZON.NET

Appraised For: ROBERT MORENO INSURANCE - LORENA BAUTISTA

6/10/2013 07:06 AM

Condition Code: Good Type of Loss: Collision
Date of Loss:  6/2/2013
Deductible: 1,000.00
File Number: CO13009886
Claim Number: CO13009886
Insured: DELMY ESPERANZ ESCOBAR FLORES
Owner: DELMY ESPERANZ ESCOBAR FLORES
Address: P.O. BOX 90696, LONG BEACH, CA 90809
Telephone: Home Phone: (562) 607-1580
Mitchell Service: 910651
Description: 2012 Toyota RAV4 Vehicle Production Date: 4/13
Body Style: 4D Ut Drive Train: 2.5L Inj 4 Cyl 2WD
VIN: 2T3WFREVODWO016783 License: 7AGT390 CA
Mileage: 1,719
OEM/ALT: A Search Code: None
Color: BLUE MET
Options: PASSENGER AIRBAG, DRIVER AIRBAG, POWER LOCK, POWER WINDOW, POWER STEERING
REAR WINDOW DEFOGGER, MANUAL AIR CONDITION, CRUISE CONTROL, TILT STEERING COLUMN
TELESCOPIC STEERING COLUMN, LUGGAGE RACK, ANTI-LOCK BRAKE SYS., TRACTION CONTROL
FOG LIGHTS, ALUM/ALLOY WHEELS, AUXILIARY INPUT, IPOD ADAPTER, FRONT AIR DAM
TINTED GLASS, TRIP COMPUTER, SIDE AIRBAGS, ANTI-THEFT SYSTEM
AUTOMATIC HEADLIGHTS, SIDE HEAD CURTAIN AIRBAGS, AM/FM STEREO CD/MP3 PLAYER
ELECTRONIC STABILITY CONTROL, FRONT BUCKET SEATS, INTERIOR AIR FILTER
KEYLESS ENTRY SYSTEM, LIMITED SLIP DIFFERENTIAL, POWER DISC BRAKES, REAR SPOILER
REAR WINDOW WIPER, SECOND ROW SPLIT FOLDING BENCH SEAT
STEERING WHEEL AUDIO CONTROLS, STEERING WHEEL MOUNTED CONTROLS
SUNROOF/MOONROOF (POWER)
Line Entry Labor Line ltem Part Type/ Dollar Labor
ltem Number Type Operation Description Part Number Amount Units
Front Bumper
1 BDY OVERHAUL Frt Bumper Cover Assy 1.4
2 003253 BDY REMOVE/REPLACE Frt Bumper Cover 52119-42970 27891 INC
3 REF REFINISH Frt Bumper Cover 2.6
4 003261 BDY REMOVE/REPLACE Frt Upr Bumper Reinforcement 52029-0R010 31.42 INC
5 003482 BDY REMOVE/REPLACE Frt Upr Bumper Cover Grille 53112-0R010 31.40 INC #
6 BDY REMOVE/INSTALL Frt Bumper Cover INC
7 003218 BDY REMOVE/REPLACE Frt Bumper Impact Bar 52021-42082 191.21 04 #
Grille
8 003178 BDY REMOVE/INSTALL Grille Assy INC #
Front Lamps
9 004750 BDY REMOVE/INSTALL R Front Combination Lamp INC #
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10 004751 BDY
11 003078 BDY
12 004838 BDY
13 000193 MCH
14 MCH
15 000310 BDY
16 REF
17 BDY
18 MCH
19 000321 BDY
20 002809 BDY
21 002847 BDY
22 002848 BDY
23 002165 MCH
24 900500 MCH*
25

26 001572 BDY
27 REF
28

29 002584 REF
30 001779 BDY
31 001781 BDY

32 002532 REF

33 001900 BDY
34 REF
35 002170 BDY
36 004661 BDY
37 REF
38 004158 BDY
39 002006 BDY
40 BDY
41 002019 BDY
42 002020 BDY
43 004859 BDY
44 REF
45 REF
46 003359 BDY
47 003546 BDY
48 002570 BDY
49 004763 BDY
50 004764 BDY
51 002141 BDY
52 002147 GLS
53 003994 BDY
54 002164 BDY
55 002280 BDY
56 REF
57 002283 BDY
58 002292 BDY

REMOVE/INSTALL

REMOVE/REPLACE
REMOVE/INSTALL

REMOVE/REPLACE
REMOVE/REPLACE

REMOVE/REPLACE
REFINISH
CHECK/ADJUST
REMOVE/REPLACE
REMOVE/REPLACE
REMOVE/REPLACE
REMOVE/REPLACE
REMOVE/REPLACE

REMOVE/REPLACE

REPAIR

REPAIR
REFINISH/REPAIR

BLEND
REMOVE/INSTALL
REMOVE/INSTALL

BLEND

REPAIR

REFINISH
REMOVE/INSTALL
REMOVE/REPLACE
REFINISH
REMOVE/REPLACE
REMOVE/INSTALL
REMOVE/INSTALL
REMOVE/INSTALL
REMOVE/INSTALL

REMOVE/REPLACE
REFINISH
REFINISH
REMOVE/INSTALL
REMOVE/REPLACE
REMOVE/INSTALL
REMOVE/INSTALL
REMOVE/REPLACE
REMOVE/INSTALL
REMOVE/INSTALL
REMOVE/INSTALL
REMOVE/INSTALL

REMOVE/REPLACE
REFINISH

REMOVE/REPLACE
REMOVE/REPLACE

L Front Combination Lamp
Cooling
Cooling Radiator
Cooling Fan Shroud
A/C /Heater/Ventilation
Air Cond Condenser Assy -M
Evacuate & Recharge A/C -M
Front Inner Structure
Front Body Radiator Support
Radiator Support Complete
Headlamps
Add To R&R Mechanical Components  -M
Front Body Lower Tie Bar
Upr Front Body Cover
R Front Body Air Deflector
L Front Body Air Deflector
Air Bag System
Disable & Enable Air Bag System -M
MANUAL ENTRIES
RESET ELECTRICAL COMPONENTS
RESET AIRBAGSS
Rear Door
L Rear Door Repair Panel
L Rear Door Repair Panel

MODIFIED REFINISH WITH FULL CLEAR COAT

Roof

L Otr Roof Rail
L Ctr Roof Moulding
L Rear Roof Moulding

Quarter Panel
L Fuel Door
L Quarter Outer Panel
L Quarter Panel Outside
L Quarter Fuel Door
L Quarter Wheel Opening Flare
L Quarter Wheel Opening Flare
L Quarter Stone Guard
L Quarter Vent Louver Duct
Rear Bumper Assy
R Lwr Quarter Trim Panel
L Lwr Quarter Trim Panel

Rear Gate
Rear Gate Shell
Rear Gate Outside
Add For Edge & Inside
Rear Gate Spoiler
Rear Gate Adhesive Nameplate
Lwr Rear Gate Trim Panel
R Rear Gate Trim
L Rear Gate Trim
Ctr Upr Rear Gate Trim
Rear Gate Glass
Rear Gate Wiper Motor
Rear Gate Washer Nozzle
Rear Body

Otr Rear Body Panel
Rear Body Panel Complete
Inr Rear Body Panel
Rear Body Floor Pan
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Date:
Estimate ID: CO13009886
Estimate Version: 0

Preliminary
Profile ID: * PDS
16400-0V030 499.68
Existing
88460-0R011 849.01
53205-0R010 262.58
57104-0R011 498.76
53289-0R010 207.19
53293-0R010 43.18
53294-0R010 45.51
Existing
Existing
Cc
C
Existing
Existing
Existing
C
Existing
75654-0R901 56.23
Cc
75992-0R010 16.29
Existing
Existing
Existing
67005-42420 652.02
Cc
C
Existing
75431-42030 26.12
Existing
67938-0R010-B0 43.18
Existing
Existing
Existing
Existing
58302-0R011 176.73
C
58307-0R011 346.51
58311-0R010 311.31
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Date: 6/10/2013 07:06 AM
Estimate ID: CO13009886
Estimate Version: 0
Preliminary
Profile ID: * PDS
59 REF REFINISH Rear Floor Pan 15
60 REF REFINISH Floor Underside 0.8
61 004353 BDY REMOVE/REPLACE L Rear Body Rear Sidemember (HSS) -S 57604-0R010 121.85 25 #
62 002692 BDY REMOVE/INSTALL Rear Body Trim Panel Existing INC
63 002313 BDY REMOVE/INSTALL Rear Body Tonneau Cover Existing 0.2
64 002327 BDY REMOVE/INSTALL Rear Body Storage Compartment Existing 0.3
Rear Lamps
65 004152 BDY REMOVE/INSTALL R Rear Combination Lamp INC #
66 004153 BDY REMOVE/INSTALL L Rear Combination Lamp INC #
67 003842 BDY REMOVE/REPLACE L Rear Combination Lamp 81560-0R010 235.32 INC #
68 002602 BDY REMOVE/INSTALL High Mount Stop Lamp INC #
Rear Bumper
69 BDY OVERHAUL Rear Bumper Cover Assy 0.6
70 004297 BDY REMOVE/REPLACE Rear Bumper Cover 52159-42906 287.02 INC
71 004728 BDY REMOVE/REPLACE Rear Protector PT747-42060 55.00 INC
72 001910 BDY REMOVE/REPLACE L Rear Bumper Reflector 81920-13022 31.86 INC
73 002239 BDY REMOVE/REPLACE R Rear Bumper Bracket 52591-0R010 46.86 0.2 #
74 002240 BDY REMOVE/REPLACE L Rear Bumper Bracket 52592-0R010 43.85 0.2 #
75 002243 BDY REMOVE/REPLACE Rear Bumper Impact Bar 52350-0R020 161.68 INC #
76 002251 BDY REMOVE/REPLACE R Rear Bumper Support 52155-0R010 42.84 0.1 #
77 002252 BDY REMOVE/REPLACE L Rear Bumper Support 52156-0R010 42.84 0.1 #
78 002254 BDY REMOVE/REPLACE R Rear Bumper Retainer 52562-0R010 21.98 0.1 #
79 002255 BDY REMOVE/REPLACE L Rear Bumper Retainer 52563-0R010 21.98 0.1 #
Additional Costs & Materials

80 936012 ADD'L COST Hazardous Waste Disposal 3.00 *
81 936014 ADD'L COST Flex Additive 8.00 *

Additional Operations
82 933006 FRM ADD'L OPR FRAME/RACK SET UP 2.0*
83 933035 FRM ADD'L OPR UNIBODY PULL 4.0*
84 PULL & SQUARE REAR UNIBODY
85 933035 FRM ADD'L OPR UNIBODY PULL 2.0*
86 PULL & SQUARE FRONT UNIBODY
87 933002 REF ADD'L OPR Clear Coat 2.5%
88 933003 BDY* ADD'L OPR Tint Color 0.5*
89 933005 BDY ADD'L OPR Restore Corrosion Protection 8.00 *
90 933017 BDY* ADD'L OPR Finish Sand And Buff 2.0*
91 .5 PER PANEL 2.5 MAX - 4 PANELS
92 933018 BDY * ADD'L OPR Mask For Overspray 5.00 * 0.3*

MANUAL ENTRIES
93 900500 BDY* REMOVE/REPLACE SEAM SEALER ** QUAL REPL PART 8.50 * 0.2*
94 900500 BDY * REMOVE/INSTALL R&I LT QUARTER GLASS Sublet 65.00 *
95 SAFELITE, 800-800-2727
Additional Costs & Materials

96 ADD'L COST Paint/Materials 625.60 *

* - Judgment ltem

# - Labor Note Applies

C - Included in Clear Coat Calc

r - CEG R&R Time Used For This Labor Operation
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Date: 6/10/2013 07:06 AM
Estimate ID: CO13009886
Estimate Version: 0
Preliminary
Profile ID: * PDS

Estimate Totals

Add'l
Labor Sublet
. Labor Subtotals Units Rate Amount Amount Totals Il. Part Replacement Summary __ Amount
Body 57.5 45.00 13.00 65.00 2,665.50 Taxable Parts 5,688.82
Refinish 18.4 45.00 0.00 0.00 828.00 Sales Tax @ 9.000% 511.99
Frame 8.0 60.00 0.00 0.00 480.00
Mechanical 3.5 95.00 0.00 0.00 332.50 Total Replacement Parts Amount 6,200.81
Non-Taxable Labor 4,306.00
Labor Summary 87.4 4,306.00
lll. Additional Costs M IV. Adjustments M
Taxable Costs 636.60 Insurance Deductible 1,000.00-
Sales Tax @ 9.000% 57.29
Customer Responsibility 1,000.00-
Total Additional Costs 693.89
Paint Material Method: Rates
Init Rate = 34.00 , Init Max Hours = 99.9, Addl Rate = 0.00
I Total Labor: 4,306.00
Il Total Replacement Parts: 6,200.81
il Total Additional Costs: 693.89
Gross Total: 11,200.70
V. Total Adjustments: 1,000.00-
Net Total: 10,200.70

This is a preliminary estimate.
Additional changes to the estimate may be required for the actual repair.

Point(s) of Impact
6 Rear Center (P), 12 Front Center (S)

Insurance Co: ROBERT MORENO INSURANCE SERVICES
Address: P.0.BOX 5185
FULLERTON, CA 92838
Telephone: (714) 578-3366
Fax Phone: (714) 738-5035

Inspection Site: M.R. AUTO BODY
Address: 1849 W GAGE AVE
LOS ANGELES, CA 90047
(323) 752-3946
(323) 752-3953
Inspection Date: 6/6/2013

ESTIMATE RECALL NUMBER: 06/10/2013 07:06:44 CO13009886
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Date: 6/10/2013 07:06 AM
Estimate ID: CO13009886
Estimate Version: 0
Preliminary
Profile ID: * PDS

Body Shop: M.R. AUTO BODY COLLISION
Address: 1849 W GAGE AVE
LOS ANGELES, CA 90047
Telephone: (323) 752-3946
Fax Phone: (323) 752-3953
State Lic. No: TIN 20-0802347

"THIS IS NOT AN AUTHORIZATION FOR REPAIR NOR A GUARANTEE OF PAYMENT.
YOU MUST CONTACT THE INSURANCE COMPANY TO CONFIRM COVERAGES AND
PAYMENT. THIS APPRAISAL IS SUBJECT TO REVIEW AND ADJUSTMENT."

ESTIMATE RECALL NUMBER: 06/10/2013 07:06:44 CO13009886

Mitchell Data Version: OEM: MAY_13_V
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" MARIO'S TOWING

ROAD SERVICE
1746 W. Browning Bivd. » Los Angeles, CA 90062

- Cell. (323) 595-1090
# - Local-Long Distance-Tire Change
Lockouts-Battery-Jump Starts
24 HOURS TOWING ) ' SE COMPRAN JUNK CARS

DTE__uJ‘: @3 . 43
NAME Mf ﬁ&-”[é é@/ﬁﬁ/ao

STHEEY_,@ 9"5 &/ C‘;ﬂ_? € cITY -

REGISTERED, owner L’ Zoie It CobHEwTEL 607 7S X o
sesr D O 7 P/ 0o oy L = A%

VEAR & MAKEL 2 £ = ﬂ’f?tﬁ' G‘:’Qg LIC. NO. /f/{:? Fleié

VIN NO.

" AUTHORITY OF POLICE OWNER PRIVATE PROPERTY __
(MPOUNDED : WRECKED__ MECH STORED
Toz%ﬁgu: é }Z"{ﬁfw )25{55?? w ﬂ [ 36.%

% L 2ND TOW
TO: =
f8TS W Gage AUEL:
— e LABOR
Lo phipcims A
DOLLY CHG.
HAZARDQOUS MATERIAL
STAND BY TIME
ROLLOVER
AFTER HR CHG.
_ GATE FEE| -
’ L TDTJAL__L _ﬂﬁm E @ &~
SIGN HERE FOR PERSONAL PROPERTY REMOVAL foE v et

It is understood that the owner or his agent has examined said GgﬁcTa'&M'agﬁes ta release Mario'é Towing Service
from any or all ¢laims which may arise from damage to said vehicle or loss of public or private property.

SIGNED COWNED OK TOW
DRIVER'S LIC. NO. TYPE CAR LIC NO.
MARIO"S TOWING SERVICE "Todo lo que pidais en oracidn,
“Bienaventurado todo aguel gue teme o Jehovd, que anda en sus caminos. Cuando creyendo, lo recibireis.”
couiicres el trabajo de fus manos. Bienaventurado serds, y te ird bien". Salmo 128:1-2 Maieo 21:22
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