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Property Damage Specialist
P.O. Box 2002, Indio
California, United States
92202 

Claim Information

Claim Number : CO13010730
Policy Number :
Insurance Company : Robert Moreno Insurance
Adjuster : Steve Dernoncourt
Date of Loss : 2013-06-23
Whose Claim : Insured
Owner Name : ORACIO SALAS
Insured Name : ORACIO SALAS
Claimant Name :
Inspection Location : RESIDENCE 

Appraisal Information

File Number : 06272013-1000010
Appraiser : Tony Nguyen
Reinspector : Not Assigned
Loss Type : Collision
Inspection Date : 2013-07-06
Assigned Date/Time :
Assignment Type : Full Appraisal
ERT (Days) :
Possible Supplement :

Vehicle Information

Year : 2012
Make : Toyota
Model : Corolla
Sub-model : LE
VIN : 2T1BU4EE6CC804256
Plate : 6RIA615
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State : California
Milage : UNK
Drivable : Unknown
Primary POI : FRT AND REAR
Secondary POI :
Vehicle Condition : Good
Interior Condition :
Paint Condition :
Engine :

Repair Information

Recommendation : Total Loss
Estimate 1 Total : 18163.88
Estimate 2 Total : 0.00
Estimate 1 Betterment : 0.00
Estimate 2 Betterment : 0.00
Supplement 1 Total : 0.00
Supplement 1 Betterment : 0.00
Supplement 2 Total : 0.00
Supplement 2 Betterment : 0.00
Supplement 3 Total : 0.00
Supplement 3 Betterment : 0.00
Supplement 4 Total : 0.00
Supplement 4 Betterment : 0.00
Subtotal : 18163.88
Deductible : 0.00
Original Net Loss : 18163.88
Gross Total : 18163.88
Supplement Net Loss : 0.00

Tire Information

Make :
Size :
Tired Depth (in 32nds)
L ⁄ F R ⁄ F
L ⁄ R R ⁄ R
Spare :
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Shop Information

Shop Name :
Address 1 :
Address 2 :
City :
State :
Zip :
Phone Number :
Fax :
Agreed Price :
Federal Tax ID # :

Miscellaneous

Towing Charges :
Storage Per Day :
Days :
Approximate Total :
Rental Vehicle : Unknown
Total Rental Potential Cost :
Actual Rental Days :
Actual Rental Amount :
Style :

Claim Remarks

COMPLETED INSPECTION & ESTIMATE OF INSURED VEHICLE AT RESIDENCE IN
HEMET ON 7/6/13. INSURED WAS NOT PRESENT. DAMAGE OBSERVED TO LEFT
SIDE OF VEHICLE AND DEPLOYED AIRBAGS AS COLLISION DAMAGE. ESTIMATE 
WRITTEN AT AREAS PREVAILING RATES USING AVAILABLE OEM PARTS OVER. LKQ 
PARTS. ESTIMATE EXCEEDS THRESHOLD WITH VARIOUS ITEMS OPEN. VEHICLE IS
A CONSTRUCTIVE TOTAL LOSS. DOORS WERE JAMMED COULD BE OPNE TO OBTAIN 
VIN PLATE. INSURED DID NOT KNOW LAST MILEAGE. PLEASE CALL IF YOU HAVE 
ANY QUESTIONS
TONY NGUYEN 714-757-0906.
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  BCIF 13, CA 1

CCC Valuescope Basic Claim Information Form 
 

Report Retrieval 
Method 

 Email 
 
      

 Fax 
 
      

 Other (Specify)  
 
      

CCC Phone:  1-800-621-8070 CCC Fax:  1-800-621-7070 CCC Email:  CCCValuescopeRequest@cccis.com 
Office ID Number         Claim Number   CO13010730 
Adjr Name (First & Last)   STEVE DERNORNCOURT Appr Name (First & Last)   TONY NGUYEN 
Adjr Contact#   714-738-1383 Insured’s Name   ORACIO SALAS 
Owner’s Name   SAME Owner’s Phone   951-732-0610 
Loss ZIP Code   92544  Loss State   CA 
Loss Type   Collision      Theft Coverage code Collision  Comprehensive  Liability  Other 
3rd Party Claim  Yes          No Leased Vehicle  Yes          No 
Date of Loss   6-23-13 Exch#Policy #         
Adjuster ID#         Claim Class         
PA Appr ID#          
VIN   2T1BU4EE6CC804256 
Year   2012 Make   TOYOTA  Model   COROLLA 
Body Style  2DR  4DR  Hatchback  Convertible  Wagon  Pickup  Van  Utility 

 ½ Ton  ¾ Ton  1 Ton  Short Bed  Long Bed  Cab & Chassis  Fleetside Fenderside 
Engine Size   1.8L Cylinders  3  4  5  6  8  10  12  Turbo  Diesel 
Mileage (“UNK” if unknown)   UNK 
Transmission  Automatic  S6  S5  S4  S3  OD  4W  PO 
Power Options 

 PS Power Steering 
 PB Power Brakes 
 PW Power Windows 
 PL Power Locks 
 SP Power Driver Seat 
 PC Power Passenger Seat 
 PA Power Antenna 
 PM Power Mirrors 
 PT Power Trunk/Tailgate 
 PP Power Adjustable Petals 
 PD Power Sliding Door 
 DP Dual Power Sliding Doors 

Décor/Convenience 
 AC Air Conditioning 
 DA Dual Air Conditioning 
 CL Climate Control 
 RD Rear Defogger 
 IW Intermittent Wipers 
 TW Tilt Wheel 
 TL Telescopic Wheel 
 CC Cruise Control 
 KE Keyless Entry 
 CN Console/Storage 
 CO Overhead Console 
 EC Entertainment Center 
 NV Navigation System 
 C2 Communications System 
 HU Heads Up Display 
 WT Wood Interior Trim 
 EI Electronic Instrumentation 
 IB On Board Computer 
 MC Message Center 
 MM Memory Package 
 RJ Remote Start 

Seating 
 CS Cloth Seats 
 LS Leather Seats 
 RL Reclining/ Lounge Seats 
 BS Bucket Seats 
 SH Heated Seats (2) 
 RH Rear Heated Seats 
 3S Third Row Seat 
 3P Power Third Seat 
 R3 Retractable Seats 
 2P 12 Passenger Seating 
 5P 15 Passenger Seating 
 B2 Captain Chairs (2) 
 B4 Captain Chairs (4) 
 B6 Captain Chairs (6) 

Radio 
 AM AM Radio 
 FM FM Radio 
 ST Stereo 
 CA Cassette 
 SE Search/Seek 
 CD Compact Disc Player 
 SK CD Changer/Stacker 
 UR Premium Radio 
 XM Satellite Radio 
 TQ Steering Wheel Touch 

Controls 
 M3 Auxiliary Audio Connection 
 EQ Equalizer 
 CB CB Radio 
 8T 8 Track Tape Player 

Wheels 
 AW Aluminum/Alloy Wheels 
 CJ Chrome Wheels 
 W2 20” or Larger Wheels 
 DC Deluxe Wheel Covers 
 FC Full Wheel Covers 
 SA Spoke Aluminum Wheels 
 SY Styled Steel Wheels 
 WW Wire Wheels 
 WC Wire Wheel Covers 
 RW Rally Wheels 
 KW Locking Wheels 
 LC Locking Wheel Covers 

Roof 
 EG Electric Glass Roof 
 ES Electric Steel Roof 
 OR Skyview Roof 
 SD Dual Power Roofs 
 MS Manual Steel Roof 
 MG Manual Glass Roof 
 FR Flip Roof 
 TT T-Top/Panel 
 GT Glass T-Top/Panel 
 MV Manual Convertible Roof 
 VP Power Convertible Roof 
 RM Detachable Roof 
 VR Vinyl Roof 
 RF Cabriolet Roof 
 LR Landau Roof 
 LP Padded Landau Roof 
 PV Padded Vinyl Roof 
 CT Soft Top 
 HT Hard Top 

Safety/Brakes 
 AG Air Bag 
 RG Passenger Air Bag 
 XG Front Side Impact Air Bags 
 ZG Rear Side Impact Air Bags 
 DG Head/Roof Air Bags 
 TD Theft Deterrent/Alarm 
 VZ Night Vision 
 IC Intelligent Cruise 
 PJ Parking Sensors 
 PX Parking Sensors W/Equip 
 AB Anti-Lock Brakes (4) 
 A2 Anti-Lock Brakes (2) 
 DB 4-Wheel Disc Brakes 
 RB Rollover Protection 
 TX Traction Control 
 T1 Stability Control 
 AL Auto Level 

Exterior/Paint/Glass 
 RR Luggage/Roof Rack 
 WG Woodgrain 
 WP Rear Window Wiper 
 2T Two Tone Paint 
 D2 Deluxe 2 Tone Paint 
 HP Three Stage Paint 
 IP Clearcoat Paint 
 MP Metallic Paint 
 SL Rear Spoiler 
 FL Fog Lamps 
 TG Tinted Glass 
 DT Privacy Glass 
 BN Body Side Moldings 
 DM Dual Mirrors 
 HM Heated Mirrors 
 HV Headlamp Washers 
 MX Signal Integrated Mirrors 

Other 
 BD Running Board/Side Steps 
 UP Power Retractable 

            Running Boards 
 XE Xenon Headlamps 
 AR Bed Rails 
 BL Bedliner 
 BY Bedliner (Spray On) 
 CP Fiberglass Cap 
 GG Grill Guard 
 SB Rear Step Bumper 
 SS Swivel Seats 
 SW Rear Sliding Window 
 PG Power Rear Window 
 TB Tool Box (Permanent) 
 TN Tonneau Cover – Soft 
 TZ Tonneau Cover – Hard 
 TP Trailering Package 
 WD Dual Rear Wheels 
 XT Auxiliary Fuel Tank 
 3D 3rd Truck Door 
 4D 4th Door Truck/Van 
 BC Bumper Cushions 
 BG Bumper Guards 
 EM California Emissions 
 SG Stone Guard 
 WI Winch 
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  BCIF 13, CA 2

 

CCC Valuescope Basic Claim Information Form           (Continued) 
Office ID Number         Claim Number         
REFURBISHMENTS 
Transmission Purchase Price         Mileage         Engine Purchase Price         Mileage         
Tires Purchase Price         # of Tires         
Paint  Basic      Standard      Custom Date Painted        Purchase Price        
Interior Purchase Price         Date          Leather  Vinyl  Cloth 
Camper Shell Purchase Price         Date         Carpet Kit Purchase Price         Date         
Special Wheels Purchase Price         Date         
Other  Description         Purchase Price         Date         

 Restored Restored Amount         
Package/Special Features/Additional Options (XXXX=CALL BACK)         
CONDITION RATING:  Rate each of the following  0=Below Average, 1=Normal, 2=Above Average, 3=Exceptional             COMMENTS 
Seats  0  1  2  3 Clean. No significant fading. No 

tears, holes or burn marks 
Carpet  0  1  2  3 Clean. No tears, holes or burn marks 
Dashboard  0  1  2  3 No damage. Components intact. 
Headliner  0  1  2  3 Small/few tears or light fading. 

Minimal staining or soiling 
Body  0  1  2  3 Sheetmetal: No dents. No significant 

dings. No rust evident. Trim: No 
damage to components. No significant 
peeling or fading. No rust apparent 

Glass  0  1  2  3 No scratches, pitting or chips. Seals 
are intact and watertight. 

Paint  0  1  2  3 No surface chips. No significant 
scratches or fading. 

Engine  0  1  2  3 Very clean. No seepage evident. No 
dirt or grease covered areas. Oil 
translucent. 

Transmission  0  1  2  3 Fluid has red translucent color. No 
seepage evident. 

Front Tires  0  1  2  3 8-10/32” of original tread. 69% to 
90% of new. Normal wear patterns 
evident. 

Rear Tires  0  1  2  3 8-10/32” of original tread. 69% to 
90% of new. Normal wear patterns 
evident. 

ADJUSTMENTS 
Pre Tax Adjustment 1       Add        Deduct        
Pre Tax Adjustment 2       Add        Deduct        
Sales Tax %                                    Leave blank if using AutoTax Deductible        
Post Tax Adjustment 1       Add         Deduct        
Post Tax Adjustment 2       Add        Deduct        
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Date:  7/ 9/2013 07:19 AM
Estimate ID: CO13010730

Estimate Version: 0
Preliminary

Profile ID: * PDS

FOR SUPPLEMENTS CALL RICH PEREA 760-275-6795

PROPERTY DAMAGE SPECIALIST
PO BOX 2002, INDIO, CA  92202

(760) 275-6795
Fax:  (760) 863-5349

Damage Assessed By: TONY NGUYEN Appraised For: STEVE DERNONCOURT  /  SD
(714) 738-1383 ext. 2334      

ROBERT MORENO INS
(714) 738-1383

Condition Code: Good Type of Loss: Collision
Date of Loss:  6/23/2013

Deductible: 0.00  
File Number: CO13010730

Claim Number: CO13010730
 

Insured: ORACIO SALAS
Owner: ORACIO SALAS

Address: 284 MONTE V?ISTA WAY, HEMET, CA  92544
Telephone: Home Phone: (951) 732-0610

Mitchell Service: 911092
 

Description: 2012 Toyota Corolla LE
Body Style: 4D Sed Drive Train: 1.8L Inj 4 Cyl 4A FWD

VIN: 2T1BU4EE6CC804256 License: 6RIA615  CA
OEM/ALT: A Search Code: None

Color: WHITE 
Options: PASSENGER AIRBAG, DRIVER AIRBAG, POWER LOCK, POWER WINDOW, POWER STEERING

REAR WINDOW DEFOGGER, MANUAL AIR CONDITION, CRUISE CONTROL, TILT STEERING COLUMN
TELESCOPIC STEERING COLUMN, ANTI-LOCK BRAKE SYS., TRACTION CONTROL
AUXILIARY INPUT, IPOD ADAPTER, AUTOMATIC TRANSMISSION, FRONT AIR DAM
TINTED GLASS, TRIP COMPUTER, SIDE AIRBAGS, ANTI-THEFT SYSTEM
SIDE HEAD CURTAIN AIRBAGS, DAYTIME RUNNING LIGHTS, AM/FM STEREO CD/MP3 PLAYER
ELECTRONIC STABILITY CONTROL, FRONT BUCKET SEATS, INTERIOR AIR FILTER
KEYLESS ENTRY SYSTEM, POWER HEATED EXTERIOR MIRRORS, POWER LIFTGATE\TRUNK
STEERING WHEEL AUDIO CONTROLS

Line Entry Labor Line Item Part Type/ Dollar Labor
Item Number Type Operation Description Part Number Amount Units

1 103594 BDY REMOVE/REPLACE Frt Bumper Grille 53112-02280 65.14  0.3
2 103618 BDY REMOVE/REPLACE L Front Combination Lamp Assembly 81150-02B50 224.15  INC #
3 AUTO BDY CHECK/ADJUST Headlamps 0.4
4 100750 BDY REMOVE/REPLACE L Fender Panel 53802-02110 174.33  2.4 #
5 AUTO REF REFINISH L Fender Outside C 2.0
6 AUTO REF REFINISH L Add To Edge Fender C 0.5
7 103820 BDY REMOVE/REPLACE L Fender Liner 53876-02370 91.71  INC
8 103850 MCH REMOVE/REPLACE Air Bag Module-Driver Front           -M 45130-02400-B0 728.97  INC
ESTIMATE RECALL NUMBER:  07/09/2013 07:19:08  CO13010730
Mitchell Data Version: OEM:  JUN_13_V

MAPP:JUN_13_V Copyright (C) 1994 - 2013 Mitchell International Page 1 of 4
Software Version: 7.0.486 All Rights Reserved
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Date:  7/ 9/2013 07:19 AM
Estimate ID: CO13010730

Estimate Version: 0
Preliminary

Profile ID: * PDS
9 103852 MCH REMOVE/REPLACE Air Bag Spiral Cable                  -M 84306-04080 192.78  1.1
10 101844 MCH REMOVE/REPLACE Air Bag Module-Passenger Front        -M 73960-02120 773.31  0.9 #
11 103997 MCH REMOVE/REPLACE Air Bag Module-Drivers Seat           -M 73920-02170 410.38  0.3 #
12 104000 MCH REMOVE/REPLACE L Frt Air Bag Side Impact Sensor      -M 89831-02110 147.17  0.3 #
13 104002 MCH REMOVE/REPLACE L Rear Air Bag Side Impact Sensor     -M 89831-02120 214.77  0.3 #
14 AUTO BDY REMOVE/INSTALL Rear Seat Assy INC
15 101939 MCH REMOVE/REPLACE R Air Bag Side Curtain Module         -M 62170-02101 810.05  0.7 #
16 AUTO BDY REMOVE/INSTALL Roof Headliner INC
17 101940 MCH REMOVE/REPLACE L Air Bag Side Curtain Module         -M 62180-02102 810.05  INC #
18 101623 BDY REMOVE/INSTALL Spare Tire/Wheel 0.2
19 101624 BDY REMOVE/REPLACE Wheel 2@138.62 42611-02880 277.24  0.6
20         LFT FRT & REAR
21 104148 BDY REMOVE/REPLACE Wheel Cover 2@77.92 42621-02140 155.84  
22 931117 BDY REMOVE/REPLACE Left Front Tire New 105.00  *
23 931119 BDY REMOVE/REPLACE Left Rear Tire New 105.00  *
24 931125 BDY ADD'L LABOR OP Mount & Balance Tire Sublet 24.00  * 0.0*
25 100424 MCH REMOVE/INSTALL Upr Instrument Panel Assy             -M 3.5
26 AUTO REF REFINISH L Door Opening Panel Complete C 3.7
27 101535 BDY REMOVE/REPLACE L Cowl/Dash Hinge Pillar              -S 61132-02220 203.51  10.3
28 101540 BDY REMOVE/REPLACE L Cowl/Dash Hinge Pillar Reinf (HSS) -S 61109-02140 243.02  2.0
29 101375 BDY REMOVE/REPLACE L Rocker w/Center Pillar              -S 61312-02150 204.52  12.0 #
30 101380 BDY REMOVE/REPLACE L Ctr Pillar Reinforcement (HSS)      -S 61038-02913 415.07  7.5 #
31 101381 BDY REMOVE/REPLACE L Rocker Reinf (HSS)                  -S 61404-02110 325.68  3.5
32 103541 BDY REMOVE/REPLACE L Frt Seat Belt 73220-02290-B1 244.34  0.2 #
33 102563 BDY REMOVE/REPLACE L Frt Door Shell 67002-02330 565.62  5.2 #
34 AUTO REF REFINISH L Frt Door Outside C 1.8
35 AUTO REF REFINISH L Frt Add For Jambs & Interior C 1.0
36 102979 BDY REMOVE/REPLACE L Rear Door Shell 67004-02220 497.33  5.2
37 AUTO REF REFINISH L Rear Door Outside C 1.8
38 AUTO REF REFINISH L Rear Add For Jambs & Interior C 1.0
39 101021 BDY REMOVE/REPLACE Roof Headliner 63310-02A00-B0 977.42  4.0
40 101062 GLS REMOVE/INSTALL Back Window 0.4 #
41 102038 BDY REMOVE/REPLACE L Quarter Outer Panel 61602-02170 749.36  18.0 #
42 AUTO MCH REMOVE/REPLACE L Add To R&I/R&R Side Curtain Air Bags-M 0.7 #
43 AUTO MCH REMOVE/REPLACE L Rear Add To R&I/R&R Side Air Bag Senso 0.3
44 AUTO REF REFINISH L Quarter Panel Outside C 1.8
45 AUTO REF REFINISH L Quarter Panel Edge C 0.5
46 AUTO REF REFINISH L Add For Pillar C 0.5
47 104220 MCH REMOVE/REPLACE L Rear Susp Shock Absorber            -M 48530-02B30 77.36  1.6 #
48 100882 MCH REMOVE/REPLACE Rear Susp Axle Beam                   -M 42101-02200 1,385.79  3.4 #
49 100591 BDY REMOVE/INSTALL L Rear Combination Lamp INC #
50 103785 BDY REMOVE/INSTALL Rear Bumper Cover INC
51 933006 FRM ADD'L OPR Frame/Rack Set Up 2.0*
52 933035 FRM ADD'L OPR Unibody Pull 4.0*
53 933021 BDY ADD'L OPR De-Nib And Finesse 2.5**
54 933002 REF ADD'L OPR Clear Coat 2.5*
55 933003 BDY ADD'L OPR Tint Color 0.5**
56 933018 BDY ADD'L OPR Mask For Overspray 5.00  * 0.2**
57 AUTO  ADD'L COST Paint/Materials 547.20  *
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Date:  7/ 9/2013 07:19 AM
Estimate ID: CO13010730

Estimate Version: 0
Preliminary

Profile ID: * PDS

* - Judgment Item
# - Labor Note Applies
C - Included in Clear Coat Calc

Estimate Totals
______________________________________________________________________________________________________________________________

 
Add'l
Labor Sublet

I. Labor Subtotals Units Rate Amount Amount Totals
Body 75.0 45.00  5.00  24.00  3,404.00  
Refinish 17.1 45.00  0.00  0.00  769.50  
Glass 0.4 45.00  0.00  0.00  18.00  
Frame 6.0 55.00  0.00  0.00  330.00  
Mechanical 13.1 75.00  0.00  0.00  982.50  

Non-Taxable Labor 5,504.00  

Labor Summary 111.6 5,504.00  

II. Part Replacement Summary Amount
Taxable Parts 11,174.91  

Sales Tax @ 8.000% 893.99  

Total Replacement Parts Amount 12,068.90  

III. Additional Costs Amount
Taxable Costs 547.20  

Sales Tax @ 8.000% 43.78  

Total Additional Costs 590.98  

Paint Material Method: Rates
Init Rate = 32.00  , Init Max Hours = 99.9, Addl Rate = 0.00  

IV. Adjustments Amount
Insurance Deductible 0.00  

Customer Responsibility 0.00  

I. Total Labor: 5,504.00  
II. Total Replacement Parts: 12,068.90  
III. Total Additional Costs: 590.98  

Gross Total: 18,163.88  

IV. Total Adjustments: 0.00  
Net Total: 18,163.88  

TOTAL LOSS

This is a preliminary estimate.
Additional changes to the estimate may be required for the actual repair.

Point(s) of Impact
15 Total Loss (P), 8 Left Rear Side (S), 9 Left Side (S), 10 Left Front Side (S)
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Date:  7/ 9/2013 07:19 AM
Estimate ID: CO13010730

Estimate Version: 0
Preliminary

Profile ID: * PDS

Inspection Site: RESIDENCE 
Address: 284 MONTE VISTA WAY

HEMET, CA  92544
Inspection Date:  7/ 9/2013

***COLLECT ALL FROM OWNER***
***THIS IS NOT AN AUTHORIZATION FOR REPAIR OR
GUARANTEE OF PAYMENT.***
***ANY DAMAGE NOT ON THIS ESTIMATE MUST BE
REINSPECTED PRIOR TO REPAIR BY THE APPRAISER
FAILURE TO HAVE REINSPECTION WILL RESULT IN
NON-PAYMENT!!!!!!!***

***COPY OF THIS APPRAISAL/SUPPLEMENT ONLY IS *NOT* AN ACCEPTANCE OF 
COVERAGE OR LIABILITY. ALL ISSUES OF COVERAGE OR LIABILITY ARE TO BE 
DETERMINED BY ROBERT MORENO INSURANCE COMPANY. 
THIS ESTIMATE/SUPPLEMENT IS SUBJECT TO AUDIT AND REVISION BY ROBERT
MORENO INSURANCE COMPANY. 

Pursuant to California Code of Regulations Section 2695.8(g)
The insurance company named om this damage estimate warrants that all
non-original equipment replacement parts listed herein are of like,
kind, quality, safety, fit and performance as original equipment
manufacturer replacement crash parts.
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