6/30/13

Claims Flow Solutions LLC.

,;_j View Claim Summary - File Number: 06272013-1000014
Claim Summary been saved successfully...

' Property Damage Specialist

A

P.O. Box 2002, Indio

California, United States
92202

Claim Information

Claim Number :
Policy Number :
Insurance Company :
Adjuster :

Date of Loss :
Whose Claim :
Owner Name :

Insured Name :

Claimant Name :

Inspection Location :

C0O13010547

Robert Moreno Insurance
Preston Hobbs
2013-06-20

Insured

JOSE TORRES

JOSE TORRES

Appraisal Information

File Number :
Appraiser :
Remspector :

Loss Type :
Inspection Date :
Assigned Date/Time :

Assignment Type :
ERT (Days) :

Possible Supplement : yes

06272013-1000014
Roberta Kear

Not Assigned
Collision

2013-06-28
2013-06-26 19:00:00
Full Appraisal

2

Vehicle Information

Year : 2006
Make : Nissan
Model : Altima
Sub-model : 258

www.claimsflowsol utions.com/?sws=claim\view-summary&id=2a12c5fa-1e05-7a46-0cdd-51cceOec7d44&status=c3VtbWF yeS1jcmVhdGVk
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6/30/13 Claims Flow Solutions LLC.

VIN : IN4AL11D46N408764
Plate : SWRES840

State : California

Milage : 91,298

Drivable : Yes

Primary POI : REAR BUMPER
Secondary POI :

Vehicle Condition : Fair

Interior Condition : Good
Paint Condition: Fair

Engine : 25L4cyl

Repair Information

Recommendation : Repairable
Estimate 1 Total : 760.90
Estimate 2 Total : 0.00

Estimate 1 Betterment :  0.00
Estimate 2 Betterment :  0.00

Supplement 1 Total : 0.00
Supplement 1 Betterment : 0.00
Supplement 2 Total : 0.00
Supplement 2 Betterment : 0.00
Supplement 3 Total : 0.00
Supplement 3 Betterment : 0.00
Supplement 4 Total : 0.00
Supplement 4 Betterment : 0.00
Subtotal : 760.90
Deductible : 500.00
Total : 260.90
Origmnal Net Loss : 760.9

Supplement Net Loss : ~ 0.00

Tire Information

Make :
Size :
Tired Depth (in 32nds)

www.claimsflowsol utions.com/?sws=claim\view-summary&id=2a12c5fa-1e05-7a46-0cdd-51cceOec7d44&status=c3VtbWF yeS1jcmVhdGVk
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6/30/13 Claims Flow Solutions LLC.

L/F R/F
L/R R/R
Spare :

Shop Information

Shop Name :
Address 1 :
Address 2 :
City :

State :

Zip :

Phone Number :
Fax:

Agreed Price :

Federal Tax ID # :

Miscellaneous

Towing Charges :

Storage Per Day :

Days :

Approximate Total :

Rental Vehicle : Unknown
Total Rental Potential Cost :

Actual Rental Days :

Actual Rental Amount :

Style :
Claim Remarks

06/28/2013 Inspected nsured's 2006 Nissan Altima at customer's work at 4910 W Century Blvd., Inglewood,
CA at approximately 11:220 am, met with the customer Jose. I noted damage to the right rear of customer's
vehicle, approximate repair time is 2 days.

This was a minor to moderate impact to the right rear side of customer's vehicle with no airbag deployment.

Cover is torn thruogh and reconditioning is not an option, wrote to replace rear cover. Noted minor damage to
the muffler, wrote to repair.

www.claimsflowsol utions.com/?sws=claim/\iew-summary&id=2a12c5fa- 1e05-7a46-0cdd-51ccelec7d44&status=c3VtbWF yeS1jcmVhdGVk 3/4



6/30/13 Claims Flow Solutions LLC.

I noted prior damage to the trunk and left side from vandalism and prior collision damage to the right side. a
UPD estimate is included m the file

Open items include possible minor internal damage after tear down.

This vehicle is repairable.
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Date:

6/30/2013 01:03 PM

Estimate ID: CO13010547

Estimate Version: 0
Preliminary

Profile ID: PDS

FOR SUPPLEMENTS CALL RICH PEREA 760-275-6795 OR EMAIL
PDS9593@VERIZON.NET

Damage Assessed By: Roberta Kear

Property Damage Specialist

P O Box 2002, Indio, CA 92201
(760) 275-6795
Fax: (760) 863-5349
Email: PDS9593@VERIZON.NET

Appraised For: ROBERT MORENO INS - PRESTON HOBBS

Condition Code: Fair Type of Loss: Collision
Date of Loss:  6/20/2013
Deductible: 500.00
File Number: CO13010547
Claim Number: CO13010547
Insured: JOSE TORRES
Owner: JOSE TORRES
Address: 1532 S CALIFORNIA AVE., COMPTON, CA 90221
Telephone: Home Phone: (310) 638-9611
Mitchell Service: 912779
Description: 2006 Nissan Altima S Vehicle Production Date: 5/06
Body Style: 4D Sed Drive Train: 2.5L Inj 4 Cyl 4A FWD
VIN: 1N4AL11D46N408764 License: 5WRE840 CA
Mileage: 91,298
OEM/ALT: A Search Code: None
Color: BLACK
Options: PASSENGER AIRBAG, DRIVER AIRBAG, POWER DRIVER SEAT, POWER LOCK, POWER WINDOW
REAR WINDOW DEFOGGER, MANUAL AIR CONDITION, CRUISE CONTROL, TILT STEERING COLUMN
TELESCOPIC STEERING COLUMN, ALUM/ALLOY WHEELS, POWER ADJUSTABLE EXTERIOR MIRROR
AUTOMATIC TRANSMISSION, TINTED GLASS, VARIABLE ASSISTED STEERING
ANTI-THEFT SYSTEM, ABS (4-WHEEL), AM/FM STEREO CD, FRONT BUCKET SEATS
INTERIOR AIR FILTER, KEYLESS ENTRY SYSTEM, POWER DISC BRAKES
POWER LIFTGATE\TRUNK
Line Entry Labor Line ltem Part Type/ Dollar Labor
ltem Number Type Operation Description Part Number Amount Units
Exhaust
1 200759 BDY REPAIR Exhaust Muffler Existing 1.0*
REPAIR MUFFLER TIP
Rear Bumper
3 202072 BDY OVERHAUL Rear Bumper Cover Assy 18 #
4 202073 BDY REMOVE/REPLACE Rear Bumper Cover Assy 85022-8J040 312.31 INC #
5 REF REFINISH Rear Bumper Cover C 25
Additional Costs & Materials
6 936012 ADD'L COST Hazardous Waste Disposal 3.00 *
7 936014 ADD'L COST Flex Additive 8.00 *
ADDITIONAL OPERATIONS
8 REF ADD'L OPR Clear Coat 1.0
ADDITIONAL REFINISH OPERATIONS
9 933003 BDY * ADD'L OPR TINT COLOR 0.5*
Additional Costs & Materials
ESTIMATE RECALL NUMBER: 06/30/2013 13:03:47 CO13010547
Mitchell Data Version: OEM: MAY_13_V
MAPP:MAY_13_V Copyright (C) 1994 - 2013 Mitchell International Page 1 of

Software Version:

7.0.485 All Rights Reserved



Date: 6/30/2013 01:03 PM
Estimate ID: CO13010547
Estimate Version: 0

Preliminary
Profile ID: PDS
10 ADD'L COST Paint/Materials 112.00 *
* - Judgment Item
# - Labor Note Applies
C - Included in Clear Coat Calc
Prior Damage:
RIGHT SIDE, LEFT SIDE
Estimate Totals
Add'l
Labor Sublet
. Labor Subtotals Units Rate Amount Amount Totals Il. Part Replacement Summary Amount
Body 33 42.00 0.00 0.00 138.60 Taxable Parts 312.31
Refinish 35 42.00 0.00 0.00 147.00 Sales Tax @ 9.000% 28.11
Non-Taxable Labor 285.60 Total Replacement Parts Amount 340.42
Labor Summary 6.8 285.60
lll. Additional Costs Amount IV. Adjustments Amount
Taxable Costs 123.00 Insurance Deductible 500.00-
Sales Tax @ 9.000% 11.07
Customer Responsibility 500.00-
Total Additional Costs 134.07
Paint Material Method: Rates
Init Rate = 32.00 , Init Max Hours = 99.9, Addl Rate = 0.00
L. Total Labor: 285.60
L. Total Replacement Parts: 340.42
L. Total Additional Costs: 134.07
Gross Total: 760.09
Iv. Total Adjustments: 500.00-
Net Total: 260.09

This is a preliminary estimate.
Additional changes to the estimate may be required for the actual repair.

Point(s) of Impact
6 Rear Center (P), 5 Right Rear Corner (S)

Insurance Co: Robert Moreno Insurance Services
Address: P O Box 5185
Fullerton, CA 92838
Telephone: (714) 578-3366
Fax Phone: (714) 738-5035

ESTIMATE RECALL NUMBER: 06/30/2013 13:03:47 CO13010547
Mitchell Data Version: OEM: MAY_13_V

MAPP:MAY_13_V Copyright (C) 1994 - 2013 Mitchell International Page 2 of 3
Software Version: 7.0.485 All Rights Reserved



Date: 6/30/2013 01:03 PM
Estimate ID: CO13010547
Estimate Version: 0
Preliminary
Profile ID: PDS

Inspection Site: CUSTOMER'S WORK
Address: 4910 W CENTURY BLVD.
INGELWOOD, CA 90304
(310) 638-9611

"THIS IS NOT AN AUTHORIZATION FOR REPAIR NOR A GUARANTEE OF PAYMENT.
YOU MUST CONTACT THE INSURANCE COMPANY TO CONFIRM COVERAGES AND
PAYMENT. THIS APPRAISAL IS SUBJECT TO REVIEW AND ADJUSTMENT."

ESTIMATE RECALL NUMBER: 06/30/2013 13:03:47 CO13010547
Mitchell Data Version: OEM: MAY_13_V

MAPP:MAY_13_V Copyright (C) 1994 - 2013 Mitchell International Page 3 of 3
Software Version: 7.0.485 All Rights Reserved



FOR SUPPLEMENTS CALL RICH PEREA 760-275-6795 OR EMAIL

PDS9593@VERIZON.NET

Damage Assessed By: Roberta Kear

Property Damage Specialist

P O Box 2002, Indio, CA 92201
(760) 275-6795
Fax: (760) 863-5349
Email: PDS9593@VERIZON.NET

Unrelated Prior Damage

Appraised For:

Date:

Estimate ID: CO13010547

Unrelated Prior Damage

Estimate Version: 0
Preliminary

Profile ID: PDS

ROBERT MORENO INS - PRESTON HOBBS

6/30/2013 01:03 PM

Condition Code: Fair Type of Loss: Collision
Date of Loss:  6/20/2013
File Number: CO13010547
Claim Number: CO13010547
Insured: JOSE TORRES
Owner: JOSE TORRES
Address: 1532 S CALIFORNIA AVE., COMPTON, CA 90221
Telephone: Home Phone: (310) 638-9611
Mitchell Service: 912779
Description: 2006 Nissan Altima S Vehicle Production Date: 5/06
Body Style: 4D Sed Drive Train: 2.5L Inj 4 Cyl 4A FWD
VIN: 1N4AL11D46N408764 License: 5WRES840 CA
Mileage: 91,298
OEM/ALT: A Search Code: None
Color: BLACK
Options: PASSENGER AIRBAG, DRIVER AIRBAG, POWER DRIVER SEAT, POWER LOCK, POWER WINDOW
REAR WINDOW DEFOGGER, MANUAL AIR CONDITION, CRUISE CONTROL, TILT STEERING COLUMN
TELESCOPIC STEERING COLUMN, ALUM/ALLOY WHEELS, POWER ADJUSTABLE EXTERIOR MIRROR
AUTOMATIC TRANSMISSION, TINTED GLASS, VARIABLE ASSISTED STEERING
ANTI-THEFT SYSTEM, ABS (4-WHEEL), AM/FM STEREO CD, FRONT BUCKET SEATS
INTERIOR AIR FILTER, KEYLESS ENTRY SYSTEM, POWER DISC BRAKES
POWER LIFTGATE\TRUNK
Line Entry Labor Line ltem Part Type/ Dollar Labor
ltem Number Type Operation Description Part Number Amount Units
Front Door
1 201273 REF BLEND L Frt Door Outside C 0.9*
2 201285 BDY REPAIR L Frt Door Repair Panel Existing 1.0*#
Rear Door
3 201497 BDY REMOVE/REPLACE R Rear Door Repair Panel 82152-8J030 246.02 7.0 #
4 REF REFINISH R Rear Door Outside C 21
5 REF REFINISH R Rear Add For Jambs C 05
6 201498 BDY REPAIR L Rear Door Repair Panel Existing 1.0"#
7 REF REFINISH/REPAIR L Rear Door Repair Panel C 1.1*
8 MODIFIED REFINISH WITH FULL CLEAR COAT
_Quarter Panel
ESTIMATE RECALL NUMBER: 06/30/2013 13:03:47 CO13010547
Mitchell Data Version: OEM: MAY_13_V
MAPP:MAY_13_V Copyright (C) 1994 - 2013 Mitchell International Page 1 of

Software Version:

7.0.485

All Rights Reserved



Date: 6/30/2013 01:03 PM
Estimate ID: CO13010547
Unrelated Prior Damage
Estimate Version: 0

Preliminary
Profile ID: PDS
9 201769 BDY REPAIR R Quarter Outer Panel Existing 3.0%#
10 REF REFINISH/REPAIR R Quarter Outer Panel Cc 1.6*
11 MODIFIED REFINISH WITH FULL CLEAR COAT
12 201770 BDY REPAIR L Quarter Outer Panel Existing 1.0"#
13 REF REFINISH/REPAIR L Quarter Outer Panel C 1.6*
14 MODIFIED REFINISH WITH FULL CLEAR COAT
Luggage Lid
15 203337 BDY REPAIR Luggage Lid Panel Existing 2.0*
16 REF REFINISH/REPAIR Luggage Lid Panel Cc 1.1*
17 MODIFIED REFINISH WITH FULL CLEAR COAT
ADDITIONAL OPERATIONS
18 REF ADD'L OPR Clear Coat 2.7
Additional Costs & Materials
19 ADD'L COST Paint/Materials 371.20 *
* - Judgment ltem
# - Labor Note Applies
C - Included in Clear Coat Calc
Prior Damage:
RIGHT SIDE, LEFT SIDE
Estimate Totals
Add'l
Labor Sublet
I. Labor Subtotals Units Rate Amount Amount Totals Il. Part Replacement Summary Amount
Body 15.0 42.00 0.00 0.00 630.00 Taxable Parts 246.02
Refinish 11.6 42.00 0.00 0.00 487.20 Sales Tax @ 9.000% 22.14
Non-Taxable Labor 1,117.20 Total Replacement Parts Amount 268.16
Labor Summary 26.6 1,117.20
lll. Additional Costs Amount IV. Adjustments Amount
Taxable Costs 371.20 Total Adjustments: 0.00
Sales Tax @ 9.000% 33.41
Total Additional Costs 404.61
Paint Material Method: Rates
Init Rate = 32.00 , Init Max Hours = 99.9, Addl Rate = 0.00
l. Total Labor: 1,117.20
. Total Replacement Parts: 268.16
L. Total Additional Costs: 404.61
Gross Total: 1,789.97
Iv. Total Adjustments: 0.00
Unrelated Damage Net Total: 1,789.97

ESTIMATE RECALL NUMBER: 06/30/2013 13:03:47 CO13010547
Mitchell Data Version: OEM: MAY_13_V

MAPP:MAY_13_V Copyright (C) 1994 - 2013 Mitchell International Page 2 of 3
Software Version: 7.0.485 All Rights Reserved



Date: 6/30/2013 01:03 PM
Estimate ID: CO13010547
Unrelated Prior Damage
Estimate Version: 0
Preliminary
Profile ID: PDS

This is a preliminary estimate.
Additional changes to the estimate may be required for the actual repair.

Point(s) of Impact
6 Rear Center (P), 5 Right Rear Corner (S)

Insurance Co: Robert Moreno Insurance Services
Address: P O Box 5185
Fullerton, CA 92838
Telephone: (714) 578-3366
Fax Phone: (714) 738-5035

Inspection Site: CUSTOMER'S WORK
Address: 4910 W CENTURY BLVD.
INGELWOOD, CA 90304
(310) 638-9611

ESTIMATE RECALL NUMBER: 06/30/2013 13:03:47 CO13010547
Mitchell Data Version: OEM: MAY_13_V

MAPP:MAY_13_V Copyright (C) 1994 - 2013 Mitchell International Page 3 of 3
Software Version: 7.0.485 All Rights Reserved
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MANUFACTURED BY NISSAN MOTOR CO.. LTD.
DATE 05/06 GVWR 4200 L8
GAWR FR. 2249 LB GAWR RR. 1969 LB

THIS VEHICLE CONFORMS TO ALL APPLICABLE FEDERAL MOTOR
VERICLE SAFETY, BUMPER AND THEFT PREVENTION STANDARDS
IN EFFECT ON THE DATE OF MANUFACTURE SHOWN ABOVE.
SEE OWNERS MANUAL FOR ADDITIONAL INFORMATION.

VIN: INAAL11D46NA0B764 PASSENGER CAR
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