Date:  5/31/2013 07:57 PM
Supplement: 0

Property Damage Specialist
P.O. Box 2002, Indio, CA 92201

(760) 275-6795
Fax: (760) 863-5349
APPRAISAL REPORT

DAMAGE ASSESSED BY: Brandon Martini

FILE NUMBER: C013009642 ASSIGNMENT DATE: None

CLAIM NUMBER: C013009642 CONTACT DATE: None
DATE OF LOSS: None INSPECTION DATE:  5/31/2013

TYPE OF LOSS: Caollision REC'D DATE: None

APPRAISED FOR: Melissa GOMEZ

Point(s) of Impact
1 Right Front Corner (P)

INSURED: Leticia Rodriguez CLAIMANT: None
21720 Olive St.
Perris, CA 92570
(951) 442-6490

OWNER: None BODY SHOP: None

INSPECTION SITE: Owners Residence
21720 QOlive St.
Perris, CA 92570

QUALITY RECYCLED PARTS: No
AFTERMARKET NEW PARTS: No
VEHICLE DRIVEABLE: No

Comments:

The vehicle was inspected at the owners residence on 5/31/2013 at 4p.
There may be possible hidden damage after the vehicle is torndown.

The owner was not present at the time of inspection. The vehicle is a
Total Loss. | was unable to get the odometer, the vehicle battery was
dead.

LKQ parts were available but OEM were used due to the estimate being a
borderline total loss if used and with the possibility of a
supplement, 1

would recommend the the vehicle is considered a total loss. KBB is
attached for your review. 1 was unable to photo the vehicle
registration, the

registration was not available at the time of inspection; A photo of

the glove box is attached to support. The estimated days to repair are
6 and

please call 909-917-6777 if you have any questions.
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COMPARISON ESTIMATE:
APPRAISER ESTIMATE:
AGREED UPON AMOUNT:

DRAFT/CHECK NUMBER:
DRAFT/CHECK AMOUNT:
DATE ISSUED:

0.00
6,546.05
0.00

0.00
None

TOWING:
STORAGE:
DEDUCTIBLE:

Copyright (C) 1994 - 2013 Mitchell International

All Rights Reserved

Date: 5/31/2013 07:57 PM

Supplement: 0

0.00 ACTUAL CASH VALUE:
0.00 SALVAGE VALUE:
500.00 SETTLEMENT:

REPAIR VS. ACV:

ESTIMATE FEE:
TRAVEL EXPENSE:
PHOTO EXPENSE:
MISC EXPENSE:
TOTAL CHARGES:

6,175.00
0.00
0.00
0.00

0.00
0.00
0.00
0.00
0.00

Page 2 of 2



| | — Used Vehicle Valuation Report
ij - elle ue ooo
BLUE 500 Y Report Date: 05/31/2013

: i
& QUICK VALUES Effective Dates: 05/31/2013 - 06/06/2013

2005 Volkswagen Jetta (New) 2.5 Sedan 4D
VIN: 3VWRG71K65M645510 Reference: c013009642

Base Values

Excellent Very Good Good Fair
MSRP $21,005 - - -
Certified Pre-Owned NA -- -- --
Suggested Retail $8,125 - -- -
Private Party $6,650 $6,300 $6,100 $5,250
Lending Value $5,900 -- - --
Auction $5,675 $5,575 $5,200 $4,400
Trade-In $5,075 $4,975 $4,600 $3,800
Value as of: 05/31/2013 Engine: 5-Cyl, PZEV, 2.5 Liter $0/$0
Zip Code: 92570 Transmission: Automatic w/Tiptronic Included
Condition: Good Drivetrain: FWD Included
Mileage: 104,000 Included
Itemized Equipment
(Lending Value / Suggested Retail)
Traction Control $0/$0 Tilt Wheel Included
ABS (4-Wheel) Included AM/FM Stereo Included
Air Conditioning Included CD (Multi Disc) Included
Power Windows Included Dual Air Bags $0/$0
Power Door Locks Included Side Air Bags $0/$0
Cruise Control Included Steel Wheels $0/$0
Power Steering Included
Total Itemized Equipment: $0/$0
Total Values including Mileage and Option adjustments
Excellent Very Good Good Fair
MSRP $21,005 - -- -
Certified Pre-Owned NA - - -
Suggested Retail $8,125 -- - --
Private Party $6,650 $6,300 $6,100 $5,250
Lending Value $5,900 -- - --
Auction $5,675 $5,575 $5,200 $4,400
Trade-In $5,075 $4,975 $4,600 $3,800

-- Assumes excellent condition.

©2013 Kelley Blue Book® Co., Inc. All rights reserved. 05/31/2013 - 06/06/2013 Edition for California 92570. The specific information required to
determine the value for this particular vehicle was supplied by the person generating this report. Vehicle valuations are opinions and may vary

from vehicle to vehicle. Actual valuations will vary based upon market conditions, specifications, vehicle condition or other particular

circumstances pertinent to this particular vehicle or the transaction or the parties to the transaction. This report is intended for the individual use of
the person generating this report only and shall not be sold or transmitted to another party. Kelley Blue Book® assumes no responsibility for

errors or omissions. (v.13060)

Page 1 of 2




Used Vehicle Valuation Report
Kelley Blue Book

5 Report Date: 05/31/2013
QUICKVALUES o0

Effective Dates: 05/31/2013 - 06/06/2013

2005 Volkswagen Jetta (New) 2.5 Sedan 4D
VIN: 3VWRG71K65M645510 Reference: c013009642

Notes:

©2013 Kelley Blue Book® Co., Inc. All rights reserved. 05/31/2013 - 06/06/2013 Edition for California 92570. The specific information required to
determine the value for this particular vehicle was supplied by the person generating this report. Vehicle valuations are opinions and may vary
from vehicle to vehicle. Actual valuations will vary based upon market conditions, specifications, vehicle condition or other particular
circumstances pertinent to this particular vehicle or the transaction or the parties to the transaction. This report is intended for the individual use of

the person generating this report only and shall not be sold or transmitted to another party. Kelley Blue Book® assumes no responsibility for
errors or omissions. (v.13060)
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Date:

Estimate ID:
Estimate Version: 0
Profile ID:
FOR SUPPLEMENTS CALL RICH PEREA 762-275-6795 OR EMAIL
pds9593@verizon.net
Property Damage Specialist
P.O. Box 2002, Indio, CA 92201
(760) 275-6795
Fax: (760) 863-5349
Damage Assessed By: Brandon Martini Appraised For: Melissa GOMEZ
Condition Code: Good Type of Loss: Caollision
Deductible: 500.00
File Number: C013009642
Claim Number: C013009642

5/31/2013 07:57 PM
C0O13009642

* Property Damage Sp

Insured: Leticia Rodriguez
Address: 21720 Olive St., Perris, CA 92570
Telephone: Home Phone: (951) 442-6490
Mitchell Service: 910115
Description: 2005 Volkswagen Jetta 2.5 Vehicle Production Date: 6/05
Body Style: 4D Sed Drive Train: 2.5L Inj 5 Cyl 6A FWD
VIN:  3VWRG71K65M645510 License: NOPLATES CA
Mileage: 9,999,999
OEM/ALT: O Search Code: None
Color: Silver
Options: PASSENGER AIRBAG, DRIVER AIRBAG, POWER LOCK, POWER WINDOW, REAR WINDOW DEFOGGER
CRUISE CONTROL, TILT STEERING COLUMN, TELESCOPIC STEERING COLUMN
ANTI-LOCK BRAKE SYS., TRACTION CONTROL, FOG LIGHTS, ALUM/ALLOY WHEELS
FRONT AIR DAM, TINTED GLASS, AUTO AIR CONDITION, TRIP COMPUTER
VARIABLE ASSISTED STEERING, SIDE AIRBAGS, ANTI-THEFT SYSTEM
AUTOMATIC HEADLIGHTS, INTERIOR AUTOMATIC DAY/NIGHT OR ELECTROCHROMATIC MIRROR
SIDE HEAD CURTAIN AIRBAGS, DAYTIME RUNNING LIGHTS
AM/FM STEREO CD CHANGER WITH PREMIUM SOUND, ELECTRONIC STABILITY CONTROL
FRONT HEATED BUCKET SEATS, INTERIOR AIR FILTER, KEYLESS ENTRY SYSTEM
POWER DISC BRAKES, POWER HEATED EXTERIOR MIRRORS, POWER LIFTGATE\TRUNK
RAIN SENSING WIPERS, REAR WINDOW DIVERSITY ANTENNA
Line Entry Labor Line Item Part Type/ Dollar Labor CEG
ltem Number Type Operation Description Part Number Amount Units  Unit
Front Bumper
1 002003 BDY OVERHAUL Frt Bumper Cover Assy 30# 26
2 000007 BDY REMOVE/REPLACE Frt Bumper Cover 1K0 807 217 A GRU 35350 INC # 2.6T
3 REF REFINISH Frt Bumper Cover C 25 2.5
Hood
4 002014 REF BLEND Hood Outside Cc 10 2.6
5 002694 BDY REMOVE/INSTALL R Hood Washer Nozzle 02 # 02
6 002695 BDY REMOVE/INSTALL L Hood Washer Nozzle 02 # 02
Front Fender
7 000160 BDY REMOVE/REPLACE R Fender Panel 1K5 821 022 A 224.70 1.7 # 28T
8 REF REFINISH R Fender Outside C 20 2.0
9 REF REFINISH R Add To Edge Fender C 05 0.5
10 000169 BDY REMOVE/REPLACE R Fender Rear Liner 1K5 805978 B 75.04 INC 0.3T
Air Bag System
11 003450 MCH REMOVE/REPLACE Air Bag Module-Driver Front -M ORDER FROM DEALER 310.30 INC 0.5T
12 000221 MCH REMOVE/REPLACE Air Bag Clockspring -M 1K0 959 653 D 123.00 1.0 1.0T
ESTIMATE RECALL NUMBER: 05/31/2013 19:44:36 C0O13009642
Mitchell Data Version: OEM: APR_13_V
Copyright (C) 1994 - 2013 Mitchell International Page 1 of 4

Software Version:

7.1.137 All Rights Reserved



13 000229 MCH

14 002337 BDY

15 931125 BDY

16 000325 MCH
17 000331 MCH
18 000332 MCH
19 000334 MCH
20 000342 MCH
21 000344 MCH
22 000346 MCH
23 000352 MCH

24 000374 MCH

25 000712 BDY

26 001981 BDY
27 REF
28 002087 BDY
29 002091 BDY
30 002151 BDY
31 002093 BDY
32 002097 BDY

33 002023 MCH

34 936014

35 REF
36 933003 BDY *
37 933018 BDY *
38

39

40 900500 BDY *
41

REMOVE/REPLACE

REMOVE/REPLACE

ADD'L LABOR OP

REMOVE/REPLACE
REMOVE/REPLACE
REMOVE/REPLACE
REMOVE/REPLACE
REMOVE/REPLACE
REMOVE/REPLACE
REMOVE/REPLACE
REMOVE/REPLACE

REMOVE/REPLACE

REMOVE/REPLACE

REPAIR

REFINISH
REMOVE/INSTALL
REMOVE/INSTALL
REMOVE/INSTALL
REMOVE/INSTALL
REMOVE/INSTALL

ALIGN
ADD'L COST
ADD'L OPR
ADD'L OPR

ADD'L OPR

ADD'L COST
ADD'L COST

REMOVE/REPLACE
BETTERMENT - P

* - Judgment Item
# - Labor Note Applies
C - Included in Clear Coat Calc

Air Bag Control Unit -M
Wheel
Wheel 3@97.00
Body Components
Mount & Balance Tire
Front Suspension
R Frt Susp Steering Knuckle -M
Frt Susp Stabilizer Bar -M
R Frt Susp Stabilizer Bar Link -M
R Lwr Frt Susp Control Arm Assy -M

R Frt Susp Ball Joint -M

R Frt Susp Control Arm Mount -M
R Frt Susp Strut -M

R Frt Susp Coil Spring -M

Front Drive Axle
R Frt Drive Axle Shaft Assembly -M
Seat Belts

L Frt Seat Belt

Front Door
R Frt Door Repair Panel
R Frt Door Outside
R Frt Rear View Mirror
R Frt Otr Belt Moulding
R Frt Door Trim
R Frt Door Trim Panel
R Frt Otr Door Handle

Rear Suspension
Four Wheel -M
Additional Costs & Materials

Flex Additive
ADDITIONAL OPERATIONS
Clear Coat
Tint Color
Mask For Overspray
Additional Costs & Materials

Paint/Materials

Hazardous Waste Disposal
MANUAL ENTRIES

Tires 3@100.00

Tires %28.00

ESTIMATE RECALL NUMBER: 05/31/2013 19:44:36 C0O13009642

Mitchell Data Version:

Software Version:

OEM: APR_13 V

7.1.137

Copyright (C) 1994 - 2013 Mitchell International

All Rights Reserved

Date:

Estimate ID: CO13009642

Estimate Version: 0
Profile ID:
1K0 909 605 AC 074

1K0 601 027 T 03C
Sublet

1K0 407 256 AA
ORDER FROM DEALER
1K0411315R

1K0 407 152 AC

1K0 407 366 C

1K0 199 296 J

ORDER FROM DEALER
ORDER FROM DEALER
1K0 407 272 EF

1K4 857 705 G RGR

Existing

New

5/31/2013 07:57 PM

* Property Damage Sp

501.00 11
291.00 0.9
10.00 0.0*
345.00 16 #
225.00 3.0 #
65.00 INC #
315.00 12 #
68.00 0.5 #
246.00 INC #
160.00 0.7 #
137.00 INC #
349.00 0.4 #
294.00 0.8 #
1.0%#
1.6
0.7 #
15 #
0.2
INC
INC
2.3
6.00
2.1
0.5*
5.00 0.3*
349.20
3.00
300.00 0.0*
84.00
Page 2 of
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1.17

0.3T

1.6T
3.0T
0.4T
1.2T
0.9T
1.2T
1.8T
1.8T

0.4T

0.8T

3.6
2.0
0.7
15
0.2
0.4
0.3

2.3



Estimate Totals

Date: 5/31/2013 07:57 PM
Estimate ID: C013009642
Estimate Version: 0
Profile ID: * Property Damage Sp

I.  Labor Subtotals

Body
Refinish
Mechanical

Labor Summary

Ill.  Additional Costs

Taxable Costs

Total Additional Costs

Paint Material Method: Rates
Init Rate = 36.00 , Init Max Hours = 99.9, Addl Rate = 0.00

Point(s) of Impact

1 Right Front Corner (P)

Insurance Co:
Address:

Work Phone:

Fax Phone:

Inspection Site:
Address:

Inspection Date:

“"THIS

YOU MUST CONTACT THE
PAYMENT. THIS APPRAISAL

Robert Moreno Ins - Fullerton CA
P.O. Box 5185

Fullerton, CA 92635

(714) 738-1383

(714) 738-5035

Owners Residence
21720 Olive St.
Perris, CA 92570
5/31/2013

***ANY DAMAGE NOT ON THIS ESTIMATE MUST BE

REINSPECTED PRIOR TO REPAIR BY THE APPRAISER.
FAILURE TO HAVE REINSPECTION WILL RESULT

Add'l
Labor Sublet
Units Rate Amount Amount Totals
11.0 46.00 5.00 10.00 521.00 T
9.7 46.00 0.00 0.00 44620 T
11.8 85.00 0.00 0.00 1,003.00 T
Taxable Labor 1,970.20
325 1,970.20
Amount
358.20
Sales Tax @ 9.000% 32.24
390.44

IN

V.

Part Replacement Summary

Taxable Parts
Sales Tax @

Total Replacement Parts Amount

Adjustments

Betterment & Tax
Insurance Deductible

Customer Responsibility

Total Labor:

Total Replacement Parts:

Total Additional Costs:
Gross Total:

Total Adjustments:
Net Total:

IS NOT AN AUTHORIZATION FOR REPAIR NOR A GUARANTEE OF PAYMENT.
INSURANCE COMPANY TO CONFIRM COVERAGES AND
IS SUBJECT TO REVIEW AND ADJUSTMENT."

Pursuant to California Code of Regulations Section 2695.8(Q)

The insurance company named on this damage estimate warrants that all

non-original equipment replacement parts listed herein are of like,

kind, quality, safety, fit and performance as original equipment
ESTIMATE RECALL NUMBER: 05/31/2013 19:44:36 CO13009642

Mitchell Data Version:

Software Version:

OEM: APR_13 V

Copyright (C) 1994 - 2013 Mitchell International

7.1.137

All Rights Reserved

Amount

4,382.54

9.000% 394.43

4,776.97

Amount

91.56-
500.00-

591.56-

1,970.20
4,776.97

390.44
7,137.61

591.56-
6,546.05

Page 3 of 4



Date: 5/31/2013 07:57 PM
Estimate ID: C013009642
Estimate Version: 0
Profile ID: * Property Damage Sp

manufacturer replacement crash parts

ESTIMATE RECALL NUMBER: 05/31/2013 19:44:36 C0O13009642

Mitchell Data Version: OEM: APR_13_V
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Software Version: 7.1.137 All Rights Reserved













































