DIMINISHED VALUE EVALUATION

Insured's Name Jack Franklyn Vehicle Make Chevrolet

Claim Number 220802115039-201 Vehicle Model 2500HD LTZ

Date of Loss 10/25/12 Vehicle Year 2012

Vehicle Owner Jack Franklyn Vehicle Mileage (as of date of loss) 7844

NADA Retail Value (as of date of loss) $49,750.00 Vehicle Repairs $7,127.36

NADA Retail Value Calculator - base retail +,- options +,-mileage  $49,750.00 NADA Retail Value

Section I. Type of Damage (select one)

1. Structural panel replacement / sheet metal panel repair and/or replacement [] +10%

2. Structural panel repair / sheet metal panel repair and/or replacement X1 +8%

3. No structural damage / sheet metal panel repair and replacement [] +6%

4. No structural damage / sheet metal panel repairs only 1 +4%

5. No structural damage / sheet metal panel replacement only [ +2%
Sub-total: 8%

Section Il. Quality of Repairs (select as many that apply)

1. Paint mismatch and/or overspray L1 - 2%

2. Misaligned panel gaps [ - 2%

3. Other workmanship flaws Describe: L] -2%

4. After-market sheet metal parts utilized L1 - 2%

NOTE: Quality of repairs is the sole responsibility of the shop completing repairs.
Since the owner has complete discretion in his/her choice of shops, any diminished value
to be considered will be purely from the fact that the vehicle was involved in a loss.
Sub-total: 0%

Section I11. Extent of Damage (select as many that apply)
1. Total repair costs meet or exceed the state's threshold for damage disclosure X + 2%

2. Total repair costs less than the state's threshold for damage disclosure L] -2
3. Vehicle year model is 5 years old or older I I
NOTE: If the repair costs do not exceed the applicable state's threshold for damage disclosure
and/or the vehicle is 5 years old or older, the owner is not required to disclose the damages.
If a diminished value settlement is being considered for a vehicle that does not meet this criteria,
there should be exceptional circumstances involved. Please check your applicable state law for
the required damage disclosure requirement.
Sub-total: 2%
Section 1V. Pre-loss condition (select one)
1. Exceptional (little to no wear, retail dealer ready) Xl +2%
2. Above average (minimal wear noted) ] +1%
3. Average (normal wear) 0 o%
4. Below Average (noticeable wear) [ - 1%
5. Rough (requires reconditioning) ] -2%
Sub-total: 2%
Section V.
Total diminished value % equals the sum of Sections I through IV. Sub-total: 1204

(If the result is a negative number, no consideration is warranted.)

Section VI.
NADA Retail Value $ $49,750.00 x total diminished value % 12 Total $ $5,970.00



